mayo clinic

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

020001

020006

020008
020012
020017
020018

020024

020026
020027
021302

021303

021306

021308

021311

Provider Number

Hospital Name

PROVIDENCE ALASKA MEDICAL
CENTER

MAT-SU REGIONAL MEDICAL
CENTER

BARTLETT REGIONAL HOSPITAL
FAIRBANKS MEMORIAL HOSPITAL
ALASKA REGIONAL HOSPITAL

YUKON KUSKOKWIM DELTA REG
HOSPITAL

CENTRAL PENINSULA GENERAL
HOSPITAL

ALASKA NATIVE MEDICAL CENTER
MT EDGECUMBE HOSPITAL
PROVIDENCE SEWARD HOSPITAL

SITKA COMMUNITY HOSPITAL

PROVIDENCE KODIAK ISLAND
MEDICAL CTR

NORTON SOUND REGIONAL
HOSPITAL

KETCHIKAN GENERAL HOSPITAL

Address 1

BOX 196604

2500 SOUTH WOODWORTH
LOOP

3260 HOSPITAL DR
1650 COWLES STREET
2801 DEBARR ROAD
PO BOX 287

250 HOSPITAL PLACE

4315 DIPLOMACY DR
222 TONGASS DR

417 FIRST AVENUE, PO BOX
365

209 MOLLER DRIVE
1915 EAST REZANOF DRIVE
306 WEST 5TH AVENUE, P O

BOX 966
3100 TONGASS AVENUE
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mayo clinic

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Address 2 Address 3

ANCHORAGE

PALMER

JUNEAU
FAIRBANKS
ANCHORAGE
BETHEL

SOLDOTNA

ANCHORAGE
SITKA
SEWARD

SITKA

KODIAK

NOME

KETCHIKAN

AK

AK

AK
AK
AK
AK

AK

AK
AK
AK

AK

AK

AK

AK
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mayo clinic

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

ZIP Code County Name Phone Number (Old)
99519 ANCHORAGE
99645 MATANUSKA SUSITNA
99801 JUNEAU
99701 FAIRBANKS NORTH STAR
99508 ANCHORAGE
99559 BETHEL
99669 KENAI PENINSULA
99508 ANCHORAGE
99835 SITKA
99664 KENAI PENINSULA
99835 SITKA
99615 KODIAK ISLAND
99762 NOME
99901 KETCHIKAN GATEWAY
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mayo clinic

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their nurses "Sometimes" or "Never"

communicated well.
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mayo clinic

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their nurses "Usually” communicated well.

] o
] -
I 19%
I 19%
] 20%
] =
] o
I 24%
] 20%

N/A

N/A

N/A

N/A
T 24%

Page 5 of 11375 05/31/2011



mayo clinic

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their nurses "Always" communicated well.
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their doctors "Sometimes" or "Never"

communicated well.
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mayo clinic

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their doctors "Usually" communicated well.
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their doctors "Always" communicated well.
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that they "Sometimes" or "Never" received help as

soon as they wanted.
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that they "Usually" received help as soon as they

wanted.

] >
] o
] 26%
I 20%
] 27%
] o
] o
] 29%
] 20%

N/A

N/A

N/A

N/A
T 24%

Page 11 of 11375 05/31/2011
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that they "Always" received help as soon as they

wanted.
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their pain was "Sometimes" or "Never" well

controlled.
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their pain was "Usually" well controlled.
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their pain was "Always" well controlled.
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mayo clinic

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that staff "Sometimes" or "Never" explained about

medicines before giving it to them.
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mayo clinic

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that staff "Usually" explained about medicines

before giving it to them.
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mayo clinic

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that staff "Always" explained about medicines

before giving it to them.
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mayo clinic

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their room and bathroom were "Sometimes" or

"Never" clean.
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their room and bathroom were "Usually" clean.
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mayo clinic

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their room and bathroom were "Always" clean.
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mayo clinic

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that the area around their room was "Sometimes"

or "Never" quiet at night.
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that the area around their room was "Usually" quiet

at night.
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that the area around their room was "Always" quiet

at night.
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mayo clinic

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that YES,they were given information about what to

do during their recovery at home.
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mayo clinic

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that they were not given information about what to

do during their recovery at home.
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mayo clinic

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who gave their hospital a rating of 6 or lower on a scale from 0

(lowest) to 10 (highest).
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mayo clinic

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who gave their hospital a rating of 7 or 8 on a scale from 0

(lowest) to 10 (highest).
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mayo clinic

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who gave their hospital a rating of 9 or 10 on a scale from 0

(lowest) to 10 (highest).
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mayo clinic

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported NO,they would not recommend the hospital.
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mayo clinic

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported YES,they would probably recommend the hospital.
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported YES,they would definitely recommend the hospital.
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Number of Completed Surveys
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300 or more

300 or more
300 or more
300 or more
Between 100 and 299

300 or more

300 or more
Between 100 and 299
N/A

N/A
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Between 100 and 299
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Survey Response Rate Percent

Survey Footnote

N/A

N/A

N/A

N/A

28%

37%

27%
30%
41%
17%

28%

20%
26%

23%

Survey results are not available for this
reporting period
Survey results are not available for this
reporting period
Survey results are not available for this
reporting period
Survey results are not available for this
reporting period
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Hospital Footnote
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

021311
021313

010001
010005

010006
010007
010008
010009

010010
010011
010012
010015

010016
010018

KETCHIKAN GENERAL HOSPITAL
SOUTH PENINSULA HOSPITAL

SOUTHEAST ALABAMA MEDICAL
CENTER

MARSHALL MEDICAL CENTER
SOUTH

ELIZA COFFEE MEMORIAL HOSPITAL
MIZELL MEMORIAL HOSPITAL
CRENSHAW COMMUNITY HOSPITAL
HARTSELLE MEDICAL CENTER

MARSHALL MEDICAL CENTER
NORTH

ST VINCENT'S EAST

DEKALB REGIONAL MEDICAL
CENTER

SOUTHWEST ALABAMA MEDICAL
CENTER

SHELBY BAPTIST MEDICAL CENTER

CALLAHAN EYE FOUNDATION
HOSPITAL

3100 TONGASS AVENUE
4300 BARTLETT ST

1108 ROSS CLARK CIRCLE

2505 U S HIGHWAY 431
NORTH

205 MARENGO STREET
702 N MAIN ST
101 HOSPITAL CIRCLE

201 PINE STREET
NORTHWEST

8000 ALABAMA HIGHWAY 69
50 MEDICAL PARK EAST
DRIVE

200 MED CENTER DRIVE

33700 HIGHWAY 43

1000 FIRST STREET NORTH
1720 UNIVERSITY BLVD
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

KETCHIKAN
HOMER

DOTHAN

BOAZ

FLORENCE
OPP
LUVERNE
HARTSELLE

GUNTERSVILLE

BIRMINGHAM

FORT PAYNE

THOMASVILLE

ALABASTER
BIRMINGHAM

AK
AK

AL

AL

AL
AL
AL
AL

AL

AL

AL

AL

AL
AL
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

99901
99603

36302

35957

35631
36467
36049
35640

35976

35235

35968

36784

35007
35233

KETCHIKAN GATEWAY
KENAI PENINSULA

HOUSTON

MARSHALL

LAUDERDALE
COVINGTON
CRENSHAW
MORGAN

MARSHALL

JEFFERSON

DE KALB

CLARKE

SHELBY
JEFFERSON
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

78%

72%

81%

80%
76%
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7%

74%

81%

76%
97%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

6%

18%

11%

13%
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17%

8%

7%
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12%

7%

16%
0%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

20%
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23%
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27%
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16%

25%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

19%

28%

21%

20%
25%
24%
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24%

23%

15%

20%
13%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

7%

63%

74%

76%
68%
68%
7%

76%

68%

69%

75%

2%
87%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

20%
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21%
22%
21%
19%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

14%

19%

20%

14%
15%
22%
14%
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16%

18%

13%

16%
11%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

66%

57%

59%

65%
63%
57%
67%

59%

63%

58%

66%

61%
82%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

6%

12%

9%
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5%
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20%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

17%
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20%
25%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

7%

63%

76%

67%
63%
71%
82%
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60%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

8%
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5%
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9%

6%

8%
0%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

27%
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22%

25%
28%
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29%
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22%

27%
10%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

65%

60%

2%

70%
63%
68%
75%
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62%
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2%

65%
90%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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81%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

17%

19%

17%

14%
31%
26%
18%

13%

20%

19%

21%

18%
22%

Page 61 of 11375

05/31/2011



mayo clinic

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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60%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

74%

68%

70%
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61%

60%
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Page 67 of 11375

05/31/2011



mayo clinic

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Between 100 and 299
Between 100 and 299

300 or more
Between 100 and 299

300 or more
300 or more
Between 100 and 299
Between 100 and 299

Between 100 and 299
300 or more
300 or more
Between 100 and 299

300 or more
Fewer than 100
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

32% Survey results are based on less than 12
months of data

27%
33%

36%
26%
22%
30%

35%
33%
26%

32%

32%

48% Fewer than 100 Patients completed the
HCAHPS survey. Use these rates with
caution, as the number of surveys may be
too low to reliably assess hospital
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

010019

010021
010022
010023

010024
010025
010027
010029

010032
010033
010034
010035

010036
010038

010039

HELEN KELLER MEMORIAL
HOSPITAL

DALE MEDICAL CENTER
CHEROKEE MEDICAL CENTER
BAPTIST MEDICAL CENTER SOUTH

JACKSON HOSPITAL & CLINIC INC
G H LANIER MEMORIAL HOSPITAL
ELBA GENERAL HOSPITAL

EAST ALABAMA MEDICAL CENTER
AND SNF

WEDOWEE HOSPITAL

UNIVERSITY OF ALABAMA HOSPITAL

COMMUNITY HOSPITAL INC

CULLMAN REGIONAL MEDICAL
CENTER

ANDALUSIA REGIONAL HOSPITAL

STRINGFELLOW MEMORIAL
HOSPITAL

HUNTSVILLE HOSPITAL

1300 SOUTH MONTGOMERY
AVENUE

126 HOSPITAL AVE
400 NORTHWOOD DR

2105 EAST SOUTH
BOULEVARD

1725 PINE STREET

4800 48TH ST

987 DRAYTON STREET

2000 PEPPERELL PARKWAY

209 NORTH MAIN STREET
619 SOUTH 19TH STREET
805 FRIENDSHIP ROAD

1912 ALABAMA HIGHWAY
157

849 SOUTH THREE NOTCH
STREET

301 EAST 18TH ST

101 SIVLEY RD
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SHEFFIELD

OZARK
CENTRE
MONTGOMERY

MONTGOMERY
VALLEY

ELBA

OPELIKA

WEDOWEE
BIRMINGHAM
TALLASSEE
CULLMAN

ANDALUSIA

ANNISTON

HUNTSVILLE

AL

AL
AL
AL

AL
AL
AL
AL

AL
AL
AL
AL

AL

AL

AL
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35660

36360
35960
36116

36106
36854
36323
36801

36278
35233
36078
35058

36420

36201

35801

COLBERT

DALE
CHEROKEE
MONTGOMERY

MONTGOMERY
CHAMBERS
COFFEE

LEE

RANDOLPH
JEFFERSON
ELMORE
CULLMAN

COVINGTON

CALHOUN

MADISON
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5%

6%
2%
6%

7%
7%
3%
4%

4%
4%
5%
4%

8%

11%

5%
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17%

18%
16%
16%

18%
17%
15%
14%

15%
19%
17%
14%

17%

21%

19%
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78%

76%
82%
78%

75%
76%
82%
82%

81%
7%
78%
82%

75%

68%

76%
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3%

6%
2%
2%

2%
2%
0%
4%

5%
4%
3%
2%

2%

7%

4%
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13%

11%
9%
12%

14%
12%
10%
12%

13%
13%
12%
10%

13%

15%

15%
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84%

83%
89%
86%

84%
86%
90%
84%

82%
83%
85%
88%

85%

78%

81%
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14%

13%
6%
12%

14%
13%

6%
10%

9%
12%
12%
12%

9%

21%

10%
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22%

28%
25%
25%

25%
22%
18%
20%

22%
26%
22%
23%

26%

27%

28%
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64%

59%
69%
63%

61%
65%
76%
70%

69%
62%
66%
65%

65%

52%

62%
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6%

10%
5%
6%

8%
9%
8%
6%

10%
6%
10%
6%

9%

15%

%
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23%

22%
20%
20%

22%
20%
17%
21%

18%
25%
25%
20%

22%

24%

24%
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71%

68%
75%
74%

70%
71%
75%
73%

72%
69%
65%
74%

69%

61%

69%
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21%

23%
29%
18%

23%
18%
18%
21%

22%
23%
20%
20%

22%

30%

20%
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15%

21%
13%
18%

15%
17%
18%
17%

12%
18%
16%
15%

16%

17%

21%
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64%

56%
58%
64%

62%
65%
64%
62%

66%
59%
64%
65%

62%

53%

59%
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7%

6%
17%
16%

17%
13%
6%
9%

9%
10%
6%
11%

19%

20%

11%
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15%

28%
18%
24%

24%
21%
15%
21%

17%
23%
17%
18%

20%

23%

20%
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78%

66%
65%
60%

59%
66%
79%
70%

74%
67%
7%
71%

61%

57%

69%
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4%

7%
4%
8%

11%
11%
6%
5%

6%
9%
9%
8%

7%

10%

6%
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21%

23%
22%
27%

26%
26%
20%
22%

22%
24%
23%
20%

24%

28%

27%
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75%

70%
74%
65%

63%
63%
74%
73%

72%
67%
68%
72%

69%

62%

67%
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84%

71%
89%
82%

7%
80%
2%
81%

79%
83%
78%
86%

7%

78%

81%
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16%

29%
11%
18%

23%
20%
28%
19%

21%
17%
22%
14%

23%

22%

19%
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4%

18%
6%
6%

9%
10%
7%
5%

6%
6%
8%
6%

7%
19%

5%
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23%

26%
20%
21%

24%
26%
23%
19%

27%
17%
23%
18%

29%

23%

21%
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73%

56%
74%
73%

67%
64%
70%
76%

67%
7%
69%
76%

64%

58%

74%
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3%

9%
3%
4%

4%
8%
2%
2%

7%
3%
4%
2%

4%

11%

3%
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17%

38%
26%
17%

24%
30%
31%
15%

21%
14%
29%
23%

34%

26%

20%
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80%

53%
71%
79%

2%
62%
67%
83%

72%
83%
67%
75%

62%

63%

7%
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Between 100 and 299

Between 100 and 299
Between 100 and 299
300 or more

300 or more
300 or more
Between 100 and 299
300 or more

Between 100 and 299
300 or more
300 or more
Between 100 and 299

300 or more

300 or more

300 or more
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37%

20%
29%
39%

27%
32%
27%
29%

30%
27%
28%
35%

28%

26%

32%

too low to reliably assess hospital
performance
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010040

010043
010044

010045
010046

010047
010049
010050
010051
010052

010054
010055
010056
010058

010059

GADSDEN REGIONAL MEDICAL
CENTER

CHILTON MEDICAL CENTER

MARION REGIONAL MEDICAL
CENTER

FAYETTE MEDICAL CENTER

RIVERVIEW REGIONAL MEDICAL
CENTER

GEORGIANA HOSPITAL
MEDICAL CENTER ENTERPRISE
ST VINCENTS BLOUNT
GREENE COUNTY HOSPITAL

LAKE MARTIN COMMUNITY
HOSPITAL

PARKWAY MEDICAL CENTER
FLOWERS HOSPITAL

ST VINCENT'S BIRMINGHAM
BIBB MEDICAL CENTER

LAWRENCE MEDICAL CENTER

1007 GOODYEAR AVENUE

1010 LAY DAM ROAD

1256 MILITARY STREET
SOUTH

1653 TEMPLE AVENUE
NORTH

600 SOUTH THIRD STREET

515 MIRANDA ST

400 N EDWARDS STREET
150 GILBREATH DRIVE
509 WILSON AVENUE

201 MARIARDEN ROAD

1874 BELTLINE RD SW
4370 WEST MAIN STREET
810 ST VINCENT'S DRIVE
208 PIERSON AVE

202 HOSPITAL STREET
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GADSDEN

CLANTON
HAMILTON

FAYETTE

GADSDEN

GEORGIANA
ENTERPRISE
ONEONTA
EUTAW
DADEVILLE

DECATUR
DOTHAN
BIRMINGHAM
CENTREVILLE

MOULTON

AL

AL
AL

AL

AL

AL
AL
AL
AL
AL

AL
AL
AL
AL

AL
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35903

35045
35570

35555

35901

36033
36330
35121
35462
36853

35601
36305
35205
35042

35650

ETOWAH

CHILTON
MARION

FAYETTE

ETOWAH

BUTLER
COFFEE
BLOUNT
GREENE
TALLAPOOSA

MORGAN
HOUSTON
JEFFERSON
BIBB

LAWRENCE
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6%

6%
3%

1%

13%

3%
5%
4%
8%
4%

6%
5%
4%
3%

5%
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18%

12%
13%

9%

21%

12%
17%
11%
10%
15%

18%
15%
18%
17%

15%
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76%

82%
84%

90%

66%

85%
78%
85%
82%
81%

76%
80%
78%
80%

80%
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5%

5%
2%

1%

7%

1%
3%
0%
3%
4%

1%
3%
4%
5%

1%
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15%

11%
6%

5%

17%

8%
11%
7%
9%
10%

14%
14%
12%
11%

9%
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80%

84%
92%

94%

76%

91%
86%
93%
88%
86%

85%
83%
84%
84%

90%
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11%

12%
8%

4%

24%

6%
12%
5%
15%
5%

13%
12%
10%
10%

13%
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27%

19%
16%

18%

29%

18%
25%
18%
13%
27%

27%
24%
28%
29%

20%
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62%

69%
76%

78%

47%

76%
63%
7%
2%
68%

60%
64%
62%
61%

67%
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7%

12%
8%

2%

14%

3%
7%
4%
16%
7%

8%
5%
6%
6%

7%
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21%

17%
19%

13%

25%

22%
23%
16%
15%
20%

24%
21%
22%
23%

22%
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2%

71%
73%

85%

61%

75%
70%
80%
69%
73%

68%
74%
72%
71%

71%
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23%

19%
17%

11%

34%

21%
21%
19%
21%
24%

24%
19%
22%
29%

17%
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19%

8%
14%

14%

17%

13%
18%
13%
15%
21%

20%
18%
18%
12%

12%
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58%

73%
69%

75%

49%

66%
61%
68%
64%
55%

56%
63%
60%
59%

71%
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13%

11%
4%

6%

20%

6%
16%
5%
9%
7%

12%
10%
15%

3%

9%
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21%

13%
10%

12%

26%

14%
25%
11%
15%
13%

21%
17%
27%
19%

18%
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66%

76%
86%

82%

54%

80%
59%
84%
76%
80%

67%
73%
58%
78%

73%
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7%

10%
3%

4%
11%

6%
6%
3%
7%
6%

10%
5%
7%
3%

6%
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26%

17%
16%

22%

22%

25%
26%
18%
16%
22%

29%
26%
25%
32%

26%
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67%

73%
81%

74%

67%

69%
68%
79%
7%
72%

61%
69%
68%
65%

68%
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82%

7%
80%

78%

75%

7%
80%
82%
71%
83%

78%
84%
79%
69%

76%
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18%

23%
20%

22%

25%

23%
20%
18%
29%
17%

22%
16%
21%
31%

24%
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7%

11%
10%

2%

19%

5%
9%
6%
11%
4%

8%
6%
7%
6%

7%

Page 132 of 11375

05/31/2011



mayo clinic

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

25%

20%
18%

16%

25%

21%
23%
16%
23%
22%

26%
15%
18%
27%

27%
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68%

69%
72%

82%

56%

74%
68%
78%
66%
74%

66%
79%
75%
67%

66%
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4%

7%
2%

1%
11%

2%
5%
2%
11%
3%

5%
3%

4%
7%

4%
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23%

28%
22%

17%

33%

22%
26%
22%
30%
35%

20%
15%
16%
36%

29%
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73%

65%
76%

82%

56%

76%
69%
76%
59%
62%

75%
82%
80%
57%

67%
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300 or more

Between 100 and 299
Between 100 and 299

300 or more
300 or more

300 or more
300 or more
300 or more
Between 100 and 299
Between 100 and 299

300 or more
300 or more
300 or more
Fewer than 100

300 or more
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27%

29%
31%

32%

30%

27%
27%
40%
27%
31%

28%
29%
37%
28%

33%

Fewer than 100 Patients completed the
HCAHPS survey. Use these rates with
caution, as the number of surveys may be
too low to reliably assess hospital
performance
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010061
010062
010065
010066
010069
010073

010078

010079
010083

010085
010086
010087

010089
010090
010091
010092

010095
010097

HIGHLANDS MEDICAL CENTER
WIREGRASS MEDICAL CENTER
RUSSELL HOSPITAL

FLORALA MEMORIAL HOSPITAL
MEDICAL CENTER BARBOUR
CLAY COUNTY HOSPITAL

NORTHEAST ALABAMA REGIONAL
MED CENTER

ATHENS-LIMESTONE HOSPITAL

SOUTH BALDWIN REGIONAL
MEDICAL CENTER

DECATUR GENERAL HOSPITAL
NORTHWEST MEDICAL CENTER

UNIV OF SOUTH ALABAMA MEDICAL
CENTER

WALKER BAPTIST MEDICAL CENTER

PROVIDENCE HOSPITAL
GROVE HILL MEMORIAL HOSPITAL
D C H REGIONAL MEDICAL CENTER

HALE COUNTY HOSPITAL
ELMORE COMMUNITY HOSPITAL

380 WOODS COVE ROAD
1200 W MAPLE AVENUE
3316 HIGHWAY 280
24273 FIFTH AVENUE
820 W WASHINGTON ST

83825 HIGHWAY 9 P O BOX
1270

400 EAST 10TH STREET

700 WEST MARKET STREET

1613 NORTH MCKENZIE
STREET

1201 7TH STREET SE
1530 U S HIGHWAY 43
2451 FILLINGIM STREET

3400 HIGHWAY 78 EAST
6801 AIRPORT BOULEVARD
295 JACKSON HWY S

809 UNIVERSITY
BOULEVARD EAST

508 GREEN STREET
500 HOSPITAL DRIVE
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SCOTTSBORO
GENEVA
ALEXANDER CITY
FLORALA
EUFAULA
ASHLAND

ANNISTON

ATHENS
FOLEY

DECATUR
WINFIELD
MOBILE

JASPER
MOBILE
GROVE HILL
TUSCALOOSA

GREENSBORO
WETUMPKA

AL
AL
AL
AL
AL
AL

AL

AL
AL

AL
AL
AL

AL
AL
AL
AL

AL
AL
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35768
36340
35010
36442
36027
36251

36207

35611
36535

35609
35594
36617

35502
36608
36451
35401

36744
36092

JACKSON
GENEVA
TALLAPOOSA
COVINGTON
BARBOUR
CLAY

CALHOUN

LIMESTONE
BALDWIN

MORGAN
MARION
MOBILE

WALKER
MOBILE
CLARKE
TUSCALOOSA

HALE
ELMORE
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7%
9%
6%
3%
9%
7%

8%

6%
5%

4%
5%
5%

7%
5%
6%
7%

7%
3%
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19%
13%
11%
17%
12%

19%

17%
19%

16%
19%
17%

16%
20%
16%
17%

13%
12%
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76%
72%
81%
86%
74%
81%

73%

7%
76%

80%
76%
78%

7%
75%
78%
76%

80%
85%
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3%
3%
3%
3%
5%
1%

4%

4%
5%

3%
1%
2%

4%
4%
3%
6%

6%
2%
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12%
13%
13%
8%
11%
8%

14%

13%
15%

12%
10%
14%

12%
16%

7%
14%

9%
11%
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85%
84%
84%
89%
84%
91%

82%

83%
80%

85%
89%
84%

84%
80%
90%
80%

85%
87%
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13%

10%
7%
4%

13%
9%

17%

11%
13%

9%
14%
11%

12%

9%
16%
18%

13%

7%
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27%
26%
21%
14%
29%
20%

26%

27%
30%

22%
25%
26%

23%
24%
22%
25%

17%
17%

Page 151 of 11375

05/31/2011



60%
64%
72%
82%
58%
71%

57%

62%
57%

69%
61%
63%

65%
67%
62%
57%

70%
76%
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10%
16%
6%
6%
11%
8%

9%

9%
8%

4%
11%
6%

8%
5%
10%
10%

11%
5%
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20%
22%
20%
19%
22%
18%

21%

20%
22%

21%
21%
20%

20%
24%
18%
24%

16%
17%
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70%
62%
74%
75%
67%
74%

70%

71%
70%

75%
68%
74%

72%
71%
2%
66%

73%
78%
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30%
25%
16%
14%
26%
20%

25%

24%
23%

18%
21%
20%

23%
25%
19%
23%

16%
15%
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19%
19%
19%
13%
21%
19%

18%

19%
18%

17%
17%
17%

15%
17%
13%
18%

13%
17%
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51%
56%
65%
73%
53%
61%

57%

57%
59%

65%
62%
63%

62%
58%
68%
59%

71%
68%
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19%
14%

7%
11%
15%
11%

14%

11%
11%

10%
10%
11%

14%

9%
10%
14%

12%
9%
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20%
21%
19%
16%
21%
20%

21%

18%
22%

21%
16%
17%

20%
23%
19%
22%

10%
16%
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61%
65%
74%
73%
64%
69%

65%

71%
67%

69%
74%
2%

66%
68%
71%
64%

78%
75%
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7%
13%
2%
8%
10%
8%

8%

9%
8%

6%
7%
7%

10%
10%
11%
10%

5%

3%
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23%
30%
26%
23%
25%
21%

24%

25%
29%

25%
22%
25%

25%
28%
23%
27%

15%
22%
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70%
57%
72%
69%
65%
71%

68%

66%
63%

69%
71%
68%

65%
62%
66%
63%

80%
75%
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76%
78%
84%
66%
74%
86%

82%

81%
84%

7%
85%
80%

78%
79%
82%
80%

74%
83%
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24%
22%
16%
34%
26%
14%

18%

19%
16%

23%
15%
20%

22%
21%
18%
20%

26%
17%
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9%
12%
6%
6%
10%
5%

9%

6%
8%

7%
7%
7%

9%
8%
6%
12%

6%
2%
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29%
26%
20%
26%
30%
29%

26%

21%
25%

27%
19%
22%

28%
21%
20%
24%

24%
20%
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62%
62%
74%
68%
60%
66%

65%

73%
67%

66%
74%
71%

63%
71%
74%
64%

70%
78%
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7%
7%
5%
5%
10%
5%

6%

4%
6%

4%
4%
4%

8%
4%
4%
7%

4%

3%
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35%
32%
22%
29%
33%
22%

29%

28%
27%

23%
24%
24%

31%
21%
25%
27%

33%
23%
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58%
61%
73%
66%
57%
73%

65%

68%
67%

73%
2%
2%

61%
75%
71%
66%

63%
74%
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Between 100 and 299
Between 100 and 299
300 or more

Between 100 and 299
Between 100 and 299
Between 100 and 299

300 or more

300 or more
300 or more

300 or more
300 or more
300 or more

300 or more
300 or more
Between 100 and 299
300 or more

Between 100 and 299
Between 100 and 299
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31%
29%
35%
31%
30%
34%

32%

27%
26%

31%
29%
23%

32%
33%
22%
24%

26%
31%
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010099

010100
010101

010102

010103

010104
010108
010109

010110
010112
010113
010114

010118

D W MCMILLAN MEMORIAL
HOSPITAL

THOMAS HOSPITAL

CITIZENS BAPTIST MEDICAL
CENTER

J PAUL JONES HOSPITAL

PRINCETON BAPTIST MEDICAL
CENTER

TRINITY MEDICAL CENTER
PRATTVILLE BAPTIST HOSPITAL

PICKENS COUNTY MEDICAL
CENTER

BULLOCK COUNTY HOSPITAL

BRYAN W WHITFIELD MEM HOSP
INC

MOBILE INFIRMARY

MEDICAL WEST, AN AFFILIATE OF
UAB HEALTH SYSTEM

VAUGHAN REG MED CENTER

1301 BELLEVILLE AVENUE

750 MORPHY AVENUE
604 STONE AVENUE

317 MCWILLIAMS AVENUE

701 PRINCETON AVENUE
SOUTHWEST

800 MONTCLAIR RD
124 S MEMORIAL DR
241 ROBERT K WILSON

102 WEST CONECUH
AVENUE

105 HIGHWAY 80 EAST

5 MOBILE INFIRMARY
CIRCLE

995 9TH AVENUE
SOUTHWEST

1015 MEDICAL CENTER
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BREWTON

FAIRHOPE
TALLADEGA

CAMDEN

BIRMINGHAM

BIRMINGHAM
PRATTVILLE
CARROLLTON

UNION SPRINGS

DEMOPOLIS

MOBILE

BESSEMER

SELMA

AL

AL
AL

AL

AL

AL
AL
AL

AL

AL

AL

AL

AL
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36426

36532
35161

36726

35211

35213
36067
35447

36089

36732

36652

35021

36701

ESCAMBIA

BALDWIN
TALLADEGA

WILCOX

JEFFERSON

JEFFERSON
AUTAUGA
PICKENS

BULLOCK

MARENGO

MOBILE

JEFFERSON

DALLAS

Page 178 of 11375

05/31/2011



mayo clinic

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

6%

2%
7%

1%

5%

7%
3%
2%

14%

8%

4%

8%

11%
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14%

16%
16%

10%

13%

17%
11%
15%

12%

15%

18%

17%

16%

Page 180 of 11375

05/31/2011



mayo clinic

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

80%

82%
7%

89%

82%

76%
86%
83%

74%

7%

78%

75%

73%
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2%

2%
5%

1%

2%

3%
0%
1%

4%

6%

3%

3%

7%
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10%

12%
11%

8%

10%

14%
8%
10%

8%

9%

15%

12%

13%
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88%

86%
84%

91%

88%

83%
92%
89%

88%

85%

82%

85%

80%
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8%

7%
13%

4%

12%

14%
9%
7%

20%
13%
11%
16%

20%
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18%

25%
21%

24%

21%

27%
19%
22%

14%

19%

25%

23%

22%
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74%

68%
66%

2%

67%

59%
72%
71%

66%

68%

64%

61%

58%
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9%

5%
7%

2%

7%

8%
5%
4%

18%

12%

7%

10%

14%
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22%

21%
18%

10%

18%

22%
16%
26%

15%

18%

24%

20%

20%
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69%

74%
75%

88%

75%

70%
79%
70%

67%

70%

69%

70%

66%
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23%

19%
24%

7%

19%

20%
17%
16%

44%

33%

22%

24%

24%
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13%

21%
12%

29%

14%

17%
13%
16%

8%

16%

18%

14%

16%
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64%

60%
64%

64%

67%

63%
70%
68%

48%

51%

60%

62%

60%
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11%

9%
18%

3%

16%

13%
9%
4%

18%
14%
14%
16%

14%
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16%

19%
17%

7%

19%

21%
15%
21%

15%

15%

24%

21%

18%
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73%

2%
65%

90%

65%

66%
76%
75%

67%

71%

62%

63%

68%
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7%

4%
7%

2%

7%

7%
5%
7%

9%
7%
9%

11%

11%
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23%

24%
21%

19%

21%

26%
18%
24%

16%

22%

30%

23%

21%
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70%

2%
72%

79%

2%

67%
7%
69%

75%

71%

61%

66%

68%
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74%

86%
84%

71%

83%

80%
84%
75%

73%

75%

80%

78%

80%
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26%

14%
16%

29%

17%

20%
16%
25%

27%

25%

20%

22%

20%
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8%

4%
9%

7%

5%

8%
3%
3%

10%

10%

7%

10%

11%
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21%

17%
26%

13%

19%

22%
17%
26%

25%

27%

24%

24%

27%
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71%

79%
65%

80%

76%

70%
80%
71%

65%

63%

69%

66%

62%

Page 204 of 11375

05/31/2011



mayo clinic
Based on Survey of Patients’ Hospital Experiences (HCAHPS)

7%

2%
8%

5%

3%

6%
3%
2%

10%
8%
4%

7%

10%
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29%

15%
32%

16%

19%

20%
17%
24%

38%

32%

23%

26%

35%
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64%

83%
60%

79%

78%

74%
80%
74%

52%

60%

73%

67%

55%
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Between 100 and 299

300 or more
300 or more

Fewer than 100

300 or more

300 or more
300 or more
Between 100 and 299

Between 100 and 299
300 or more
300 or more
300 or more

300 or more
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28%

40%
30%

23%

38%

28%
39%
18%

30%

30%

31%

34%

22%

Fewer than 100 Patients completed the
HCAHPS survey. Use these rates with
caution, as the number of surveys may be
too low to reliably assess hospital
performance
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010120

010125
010126
010128
010129
010130

010131
010137
010138

010139

010144
010145
010146

PARKWAY CAMPUS
MONROE COUNTY HOSPITAL

LAKELAND COMMUNITY HOSPITAL
TROY REGIONAL MEDICAL CENTER
JACKSON MEDICAL CENTER
NORTH BALDWIN INFIRMARY

ST VINCENT'S ST CLAIR

CRESTWOOD MEDICAL CENTER
COOPER GREEN MERCY HOSPITAL

HILL HOSPITAL OF SUMTER
COUNTY

BROOKWOOD MEDICAL CENTER

SPRINGHILL MEDICAL CENTER
NORTHPORT MEDICAL CENTER
JACKSONVILLE MEDICAL CENTER

PARKWAY

2016 SOUTH ALABAMA
AVENUE

42024 HIGHWAY 195 E
1330 HIGHWAY 231 SOUTH
220 HOSPITAL DRIVE

1815 HAND AVENUE

2805 DR JOHN HAYNES
DRIVE

ONE HOSPITAL DR SE
1515 6TH AVENUE SOUTH
751 DERBY DRIVE

2010 BROOKWOOD
MEDICAL CENTER DRIVE

3719 DAUPHIN STREET
2700 HOSPITAL DRIVE
1701 SOUTH PELHAM ROAD
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MONROEVILLE

HALEYVILLE
TROY
JACKSON
BAY MINETTE
PELL CITY

HUNTSVILLE
BIRMINGHAM
YORK

BIRMINGHAM

MOBILE
NORTHPORT
JACKSONVILLE

AL

AL
AL
AL
AL
AL

AL
AL
AL

AL

AL
AL
AL
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36461

35565
36081
36545
36507
35125

35801
35233
36925

35209

36608
35476
36265

MONROE

WINSTON
PIKE
CLARKE
BALDWIN
SAINT CLAIR

MADISON
JEFFERSON
SUMTER

JEFFERSON

MOBILE
TUSCALOOSA
CALHOUN
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5%

5%
9%
5%
3%
4%

5%

13%
0%

4%

7%
6%

5%
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12%

16%
14%
15%
13%
11%

19%
17%
10%

17%

18%
18%
16%
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83%

79%
7%
80%
84%
85%

76%
70%
90%

79%

75%
76%
79%
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1%

6%
4%
0%
2%
1%

3%
3%
0%

2%

5%
4%
2%
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8%

15%
10%
11%
10%
10%

14%
10%
8%

12%

16%
14%
12%
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91%

79%
86%
89%
88%
89%

83%
87%
92%

86%

79%
82%
86%
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5%

12%
15%
16%
5%
6%

11%
24%
0%

12%

16%
15%
9%
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17%

26%
21%
21%
20%
19%

28%
22%
34%

23%

24%
28%
21%
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78%

62%
64%
63%
75%
75%

61%
54%
66%

65%

60%
57%
70%

Page 222 of 11375

05/31/2011



mayo clinic

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

5%

8%
11%
6%
4%
6%

6%
13%
0%

5%

10%
7%
5%
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18%

28%
17%
19%
19%
18%

23%
17%
5%

19%

25%
23%

18%
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7%

64%
2%
75%
7%
76%

71%
70%
95%

76%

65%
70%
7%

Page 225 of 11375

05/31/2011



mayo clinic

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

17%

26%
20%
18%
16%
16%

21%
30%
32%

19%

27%
23%
13%
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16%

16%
18%
16%
14%
13%

18%
11%
5%

16%

18%
20%
15%
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67%

58%
62%
66%
70%
71%

61%
59%
63%

65%

55%
57%
2%
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14%

10%
16%
11%
4%
9%

12%
17%
10%

13%

16%
13%
10%
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18%

17%
23%
22%
18%
17%

22%
21%
59%

23%

23%
21%
24%
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68%

73%
61%
67%
78%
74%

66%
62%
31%

64%

61%
66%
66%
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6%

6%
11%
5%
5%
8%

6%
11%
1%

7%

8%
9%

5%
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24%

24%
24%
27%
26%
22%

25%
21%
16%

26%

26%
25%
29%
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70%

70%
65%
68%
69%
70%

69%

68%
83%

67%

66%
66%

66%
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81%

7%
84%
79%
76%
84%

81%
7%
68%

84%

81%
83%
86%
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19%

23%
16%
21%
24%
16%

19%
23%
32%

16%

19%
17%
14%
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9%

9%
10%
8%
6%
6%

6%
14%
0%

7%

10%
10%
7%
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21%

29%
28%
25%
21%
21%

19%
25%
51%

22%

24%
21%
24%
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70%

62%
62%
67%
73%
73%

75%

61%
49%

71%

66%
69%

69%
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6%

9%
8%
6%
3%
7%

4%
9%
0%

5%

6%
6%
5%
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24%

33%
29%
30%
24%
23%

20%
29%
34%

18%

25%
18%
27%
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70%

58%
63%
64%
73%
70%

76%

62%
66%

7%

69%
76%

68%
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Between 100 and 299

300 or more
300 or more
Between 100 and 299
300 or more
300 or more

300 or more
300 or more
Fewer than 100

300 or more

300 or more
300 or more
Between 100 and 299
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33%

28%
25%
25%
30%
37%

31%

29%

25% Fewer than 100 Patients completed the
HCAHPS survey. Use these rates with
caution, as the number of surveys may be
too low to reliably assess hospital
performance., No or very few patients were
eligible for the HCAHPS survey. The scores
shown, if any, reflect a very small number of
surveys

37%

31%
26%
25%
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010148

010149

010150

010152

010157

010158

010164

010167

010168

010169

011300

011302
011303

040001
040002

040004

EVERGREEN MEDICAL CENTER
BAPTIST MEDICAL CENTER EAST
L V STABLER MEMORIAL HOSPITAL
INFIRMARY WEST

SHOALS HOSPITAL
RUSSELLVILLE HOSPITAL

COOSA VALLEY MEDICAL CENTER
UAB HIGHLANDS

SUMMIT HOSPITAL

ATMORE COMMUNITY HOSPITAL
WASHINGTON COUNTY HOSPITAL

RED BAY HOSPITAL
RANDOLPH MEDICAL CENTER

SILOAM SPRINGS MEMORIAL
HOSPITAL

JOHNSON REGIONAL MEDICAL
CENTER

WASHINGTON REGIONAL MED CTR
AT NORTH HILLS

101 CRESTVIEW AVENUE
400 TAYLOR ROAD

29 LV STABLER DRIVE
5600 GIRBY RD

201 WEST AVALON AVENUE
15155 HIGHWAY 43

315 W HICKORY ST

1201 11TH AVENUE SOUTH
4401 RIVER CHASE DRIVE
401 MEDICAL PARK DRIVE

649 ST STEPHENS AVENUE
HIGHWAY 56

211 HOSPITAL ROAD

59928 HIGHWAY 22 P O
BOX 670

205 EAST JEFFERSON
STREET

1100 EAST POPLAR STREET

3215 N NORTH HILLS BLVD
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EVERGREEN
MONTGOMERY
GREENVILLE
MOBILE
MUSCLE SHOALS
RUSSELLVILLE
SYLACAUGA
BIRMINGHAM
PHENIX CITY
ATMORE
CHATOM

RED BAY
ROANOKE

SILOAM SPRINGS

CLARKSVILLE

FAYETTEVILLE

AL
AL
AL
AL
AL
AL
AL
AL
AL
AL
AL

AL
AL

AR

AR

AR
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36401
36117
36037
36693
35661
35653
35150
35205
36867
36502
36518

35582
36274

72761

72830

72703

CONECUH
MONTGOMERY
BUTLER
MOBILE
COLBERT
FRANKLIN
TALLADEGA
JEFFERSON
RUSSELL
ESCAMBIA
WASHINGTON

FRANKLIN
RANDOLPH

BENTON

JOHNSON

WASHINGTON
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6%
8%
6%
7%
3%
7%
6%
5%
4%
3%
3%

1%
16%

7%

6%

5%
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12%
17%
16%
22%
16%
18%
15%
19%
16%
13%

7%

12%
12%

19%

18%

23%
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82%
75%
78%
71%
81%
75%
79%
76%
80%
84%
90%

87%
2%

74%

76%

72%
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2%
3%
5%
4%
2%
3%
3%
5%
3%
2%
1%

2%
19%

4%

3%

4%
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9%
13%
12%
15%
11%
14%
11%
13%
13%
10%

9%

5%
11%

13%

11%

17%
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89%
84%
83%
81%
87%
83%
86%
82%
84%
88%
90%

93%
70%

83%

86%

79%
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13%
16%
11%
15%
7%
13%
15%
12%
6%
7%
6%

5%
18%

9%

12%

12%
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17%
23%
23%
33%
26%
30%
18%
26%
23%
13%
16%

20%
18%

25%

24%

28%
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70%
61%
66%
52%
67%
57%
67%
62%
71%
80%
78%

75%
64%

66%

64%

60%
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10%
9%
12%
10%
5%
8%
8%
8%
6%
6%
1%

2%
15%

7%

5%

6%
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19%
21%
21%
25%
24%
26%
16%
24%
22%
14%
18%

15%
17%

24%

25%

27%
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71%
70%
67%
65%
71%
66%
76%
68%
72%
80%
81%

83%
68%

69%

70%

67%
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18%
22%
20%
23%
15%
23%
22%
20%
16%
18%
15%

19%
28%

22%

24%

24%
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11%
14%
18%
18%
17%
17%
19%
14%
19%
15%
10%

14%
9%

20%

20%

19%
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71%
64%
62%
59%
68%
60%
59%
66%
65%
67%
75%

67%
63%

58%

56%

57%

Page 263 of 11375

05/31/2011



mayo clinic

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

13%
18%
13%
14%
6%
10%
12%
14%
9%
8%
8%

4%
11%

14%

5%

10%
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18%
23%
17%
22%
14%
24%
16%
16%
16%

12%
12%

25%

19%

23%
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73%
62%
69%
63%
7%
68%
74%
62%
75%
76%
76%

84%
7%

61%

76%

67%
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7%
9%
9%
11%
6%
10%
5%
4%
3%
7%
2%

2%
14%

12%

10%

7%
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21%
23%
22%
26%
20%
25%
20%
20%
18%
19%
22%

19%
18%

34%

31%

30%
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2%
68%
69%
63%
74%
65%
75%
76%
79%
74%
76%

79%
68%

54%

59%

63%
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83%
80%
82%
79%
85%
80%
86%
81%
87%
76%
71%

85%
2%

82%

78%

7%
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17%
20%
18%
21%
15%
20%
14%
19%
13%
24%
29%

15%
28%

18%

22%

23%
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8%
9%
8%
15%
5%
8%
8%
9%
6%
9%
5%

8%
13%

10%

11%

9%

Page 272 of 11375

05/31/2011



mayo clinic

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

19%
23%
25%
26%
18%
24%
23%
21%
17%
19%
19%

17%
23%

28%

23%

26%
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73%
68%
67%
59%
7%
68%
69%
70%
7%
2%
76%

75%
64%

62%

66%

65%
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6%
6%
5%
10%
4%
5%
6%
6%
3%
4%
3%

4%
16%

9%

4%

4%
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25%
23%
26%
26%
19%
32%
25%
18%
16%
29%
31%

21%
23%

35%

29%

24%
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69%
71%
69%
64%
7%
63%
69%
76%
81%
67%
66%

75%
61%

56%

67%

72%
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300 or more

300 or more

300 or more

300 or more

Between 100 and 299
300 or more

Between 100 and 299
300 or more

300 or more

Between 100 and 299
Fewer than 100

Between 100 and 299
Between 100 and 299

300 or more

Between 100 and 299

300 or more
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33%
36%
23%
24%
33%
21%
32%
36%
50%
22%
33%

39%
28%

27%

23%

36%

Fewer than 100 Patients completed the
HCAHPS survey. Use these rates with
caution, as the number of surveys may be
too low to reliably assess hospital
performance
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040007

040010
040011

040014
040015

040016
040017
040018

040019
040020
040022
040026

040027

040029

AT NORTH HILLS

ST VINCENT INFIRMARY MEDICAL
CENTER

MERCY MEDICAL CENTER

JOHN ED CHAMBERS MEM HOSP,
INC

WHITE COUNTY MEDICAL CENTER

MENA REGIONAL HEALTH SYSTEM

UAMS MEDICAL CENTER

NORTH ARKANSAS REGIONAL
MEDICAL CENTER

SUMMIT MEDICAL CENTER

FORREST CITY MEDICAL CENTER
ST BERNARDS MEDICAL CTR
NW ARKANSAS HOSPITALS, LLC

ST JOSEPHS MERCY HEALTH
CENTER INC

BAXTER REGIONAL MEDICAL
CENTER

CONWAY REGIONAL MEDICAL
CENTER

TWO ST VINCENT CIRCLE

2710 RIFE MEDICAL LANE

HIGHWAY 10 AT DETROIT
STREET

3214 EAST RACE AVENUE

311 NORTH MORROW
STREET

4301 WEST MARKHAM
STREET SLOT 557

620 NORTH MAIN STREET

EAST MAIN AND SOUTH
20TH STREET

1601 NEWCASTLE ROAD
225 E JACKSON

609 WEST MAPLE AVENUE
300 WERNER STREET

624 HOSPITAL DRIVE

2302 COLLEGE AVENUE
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LITTLE ROCK

ROGERS
DANVILLE

SEARCY
MENA

LITTLE ROCK

HARRISON

VAN BUREN

FORREST CITY
JONESBORO
SPRINGDALE
HOT SPRINGS

MOUNTAIN HOME

CONWAY

AR

AR
AR

AR
AR

AR

AR

AR

AR
AR
AR
AR

AR

AR
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72205

72758
72833

72143
71953

72205

72601

72956

72335
72401
72764
71903

72653

72034

PULASKI

BENTON
YELL

WHITE
POLK

PULASKI

BOONE

CRAWFORD

SAINT FRANCIS
CRAIGHEAD
WASHINGTON
GARLAND

BAXTER

FAULKNER
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7%

6%
4%

4%
4%

6%

4%

10%

8%
5%
7%
4%

6%

4%

Page 284 of 11375

05/31/2011



mayo clinic

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

21%

22%
16%

17%
17%

22%

17%

18%

13%
18%
21%
21%

16%

19%
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72%

72%
80%

79%
79%

72%

79%

2%

79%
7%
2%
75%

78%

7%

Page 286 of 11375

05/31/2011



mayo clinic

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

3%

5%
2%

3%
2%

6%

3%

7%

5%
5%
5%
4%

5%

4%
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15%

16%
10%

13%
14%

19%

12%

14%

11%
13%
17%
18%

17%

13%
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82%

79%
88%

84%
84%

75%

85%

79%

84%
82%
78%
78%

78%

83%
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12%

13%
13%

8%
9%

15%

8%

18%

11%
13%
13%
13%

9%

12%
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27%

30%
29%

23%
25%

28%

21%

27%

20%
27%
31%
27%

28%

23%
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61%

57%
58%

69%
66%

57%

71%

55%

69%
60%
56%
60%

63%

65%
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7%

8%
6%

5%
9%

9%

6%

14%

10%
7%
8%
5%

7%

6%
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25%

25%
20%

22%
29%

23%

22%

23%

19%
24%
25%
25%

24%

23%
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68%

67%
74%

73%
62%

68%

2%

63%

71%
69%
67%
70%

69%

71%
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23%

23%
18%

20%
24%

22%

20%

28%

22%
20%
24%
23%

23%

18%
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19%

20%
15%

15%
22%

18%

19%

14%

15%
17%
19%
22%

22%

19%

Page 297 of 11375

05/31/2011



mayo clinic

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

58%

57%
67%

65%
54%

60%

61%

58%

63%
63%
57%
55%

55%

63%
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15%

7%
4%

9%
10%

14%
3%
10%

17%
10%
11%
10%

9%

11%
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23%

17%
10%

15%
20%

20%

14%

20%

20%
23%
22%
23%

17%

19%

Page 300 of 11375

05/31/2011



mayo clinic

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

62%

76%
86%

76%
70%

66%

83%

70%

63%
67%
67%
67%

74%

70%
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8%

11%
7%

5%
10%

12%

6%

14%

8%
8%
8%
13%

9%

6%
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28%

35%
23%

25%
34%

27%

29%

31%

22%
29%
31%
32%

31%

23%
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64%

54%
70%

70%
56%

61%

65%

55%

70%
63%
61%
55%

60%

71%
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80%

82%
78%

78%
85%

78%

78%

73%

7%
76%
84%
80%

82%

82%
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20%

18%
22%

22%
15%

22%

22%

27%

23%
24%
16%
20%

18%

18%
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9%

9%
10%

7%
13%

10%

11%

16%

9%
9%
9%
8%

8%

9%
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23%

22%
21%

24%
29%

20%

25%

24%

22%
21%
24%
27%

25%

22%
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68%

69%
69%

69%
58%

70%

64%

60%

69%
70%
67%
65%

67%

69%
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5%

5%
5%

4%
6%

6%

6%

11%

5%
4%
5%
2%

4%

5%
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23%

23%
29%

25%
29%

18%

34%

31%

31%
23%
26%
26%

26%

23%
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72%

72%
66%

71%
65%

76%

60%

58%

64%
73%
69%
2%

70%

2%
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300 or more

300 or more
300 or more

300 or more
Between 100 and 299

300 or more
300 or more
300 or more

300 or more
300 or more
300 or more
300 or more

300 or more

300 or more
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34%

35%
21%

29%
21%

27%
31%

28%

22%
N/A

25%
38%

36%

27%
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040036

040039

040041

040042
040047

040050

040051
040055

040062

040067
040069
040071

040072

040074
040076

BAPTIST HEALTH MEDICAL CENTER
NORTH LITTLE ROCK

ARKANSAS METHODIST MEDICAL
CENTER

ST MARYS REGIONAL MEDICAL
CENTER

CRITTENDEN MEMORIAL HOSPITAL
FIVE RIVERS MEDICAL CENTER

OUACHITA COUNTY MEDICAL
CENTER

DREW MEMORIAL HOSPITAL

SPARKS REGIONAL MEDICAL
CENTER

ST EDWARD MERCY MEDICAL
CENTER

MAGNOLIA HOSPITAL
GREAT RIVER MEDICAL CENTER

JEFFERSON REGIONAL MEDICAL
CENTER

BAPTIST HEALTH MEDICAL CENTER-
STUTTGART

NORTH METRO MEDICAL CENTER
HOT SPRING COUNTY MEDICAL

3333 SPRINGHILL DRIVE

900 WEST KINGSHIGHWAY

1808 WEST MAIN STREET

200 TYLER

2801 MEDICAL CENTER
DRIVE

638 CALIFORNIA AVENUE

778 SCOGIN DRIVE
1001 TOWSON AVENUE

7301 ROGERS AVE

101 HOSPITAL DRIVE
1520 N DIVISION STREET
1600 WEST 40TH AVENUE

1703 NORTH BUERKLE
ROAD

1400 BRADEN STREET
1001 SCHNEIDER DRIVE

Page 316 of 11375

05/31/2011



mayo clinic

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

NORTH LITTLE
ROCK
PARAGOULD
RUSSELLVILLE

WEST MEMPHIS
POCAHONTAS

CAMDEN

MONTICELLO
FORT SMITH

FORT SMITH

MAGNOLIA
BLYTHEVILLE
PINE BLUFF

STUTTGART

JACKSONVILLE
MALVERN

AR

AR

AR

AR
AR

AR

AR
AR

AR

AR
AR
AR

AR

AR
AR
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72117

72450

72801

72301
72455

71701

71655
72901

72917

71754
72315
71603

72160

72076
72104

PULASKI

GREENE

POPE

CRITTENDEN
RANDOLPH

OUACHITA

DREW
SEBASTIAN

SEBASTIAN

COLUMBIA
MISSISSIPPI
JEFFERSON

ARKANSAS

PULASKI
HOT SPRING
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5%

3%

7%

10%
4%

2%

9%
7%

5%

4%
11%
7%

4%

9%
6%
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17%

14%

20%

18%
18%

20%

24%
25%

19%

16%
16%
18%

18%

18%
22%
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78%

83%

73%

72%
78%

78%

67%
68%

76%

80%
73%
75%

78%

73%
72%
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4%

4%

4%

4%
4%

1%

4%
8%

3%

1%
9%
5%

3%

4%
2%
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13%

9%

14%

10%
12%

11%

9%
19%

15%

7%
15%
13%

10%

13%
11%
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83%

87%

82%

86%
84%

88%

87%
73%

82%

92%
76%
82%

87%

83%
87%
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10%

7%

12%

14%
7%

5%

19%
16%

13%

13%
13%
12%

8%

17%
9%
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25%

22%

25%

25%
30%

21%

24%
36%

26%

24%
22%
23%

26%

26%
34%
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65%

71%

63%

61%
63%

74%

57%
48%

61%

63%
65%
65%

66%

57%
57%
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5%

6%

6%

10%
6%

2%

13%
9%

9%

6%
11%
8%

6%

13%
11%
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22%

20%

26%

20%
30%

22%

26%
31%

20%

19%
20%
23%

21%

18%
27%
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73%

74%

68%

70%
64%

76%

61%
60%

71%

75%
69%
69%

73%

69%
62%
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18%

18%

20%

26%
21%

20%

31%
29%

23%

13%
22%
24%

16%

22%
23%
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18%

16%

18%

17%
15%

22%

19%
24%

18%

14%
15%
18%

16%

15%
18%
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64%

66%

62%

57%
64%

58%

50%
47%

59%

73%
63%
58%

68%

63%
59%
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9%

8%

14%

13%
6%

4%

21%
18%

9%

11%
18%
16%

10%

13%
6%
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23%

17%

22%

15%
23%

22%

24%
29%

23%

14%
20%
22%

25%

16%
22%
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68%

75%

64%

72%
71%

74%

55%
53%

68%

75%
62%
62%

65%

71%
72%
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11%
7%

16%

8%
9%

6%

13%
13%

15%

6%
11%
9%

8%

8%
10%
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29%

29%

33%

23%
39%

28%

29%
33%

35%

16%
25%
24%

27%

25%
35%
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60%

64%

51%

69%
52%

66%

58%
54%

50%

78%
64%
67%

65%

67%
55%
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80%

81%

82%

69%
81%

78%

68%
79%

82%

86%
7%
76%

81%

79%
74%
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20%

19%

18%

31%
19%

22%

32%
21%

18%

14%
23%
24%

19%

21%
26%
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8%

8%

10%

10%
12%

5%

19%
16%

7%

10%
13%
9%

13%

14%
13%
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18%

20%

31%

30%
24%

21%

31%
30%

24%

29%
29%
30%

28%

22%
29%
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74%

2%

59%

60%
64%

74%

50%
54%

69%

61%
58%
61%

59%

64%
58%
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3%

4%

8%

9%
5%

2%

7%
7%

4%

7%
13%
7%

5%

13%
7%
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21%

23%

37%

32%
31%

34%

40%
34%

17%

26%
39%
37%

33%

27%
35%
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76%

73%

55%

59%
64%

64%

53%
59%

79%

67%
48%
56%

62%

60%
58%
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300 or more

300 or more

300 or more

300 or more
Between 100 and 299

300 or more

300 or more
300 or more

300 or more

Between 100 and 299
Between 100 and 299
300 or more

300 or more

300 or more
300 or more
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32%

34%

31%

23%
27%

30%

23%
26%

33%

21%
17%
29%

23%

36%
26%
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040078
040080
040084
040085

040088

040091
040114

040118
040119
040132

040134
040137

040142
040147
040152

CENTER

NATIONAL PARK MEDICAL CENTER
HARRIS HOSPITAL

SALINE MEMORIAL HOSPITAL

HELENA REGIONAL MEDICAL
CENTER

MEDICAL CENTER SOUTH
ARKANSAS

MEDICAL PARK HOSPITAL

BAPTIST HEALTH MEDICAL CENTER-

LITTLE ROCK
NEA BAPTIST MEMORIAL HOSPITAL

WHITE RIVER MEDICAL CENTER

LEO N LEVI NATIONAL ARTHRITIS
HOSPITAL

ARKANSAS HEART HOSPITAL

ST VINCENT MEDICAL
CENTER/NORTH

HEALTHPARK HOSPITAL
ARKANSAS SURGICAL HOSPITAL
PHYSICIANS' SPECIALTY HOSPITAL

1910 MALVERN AVENUE
1205 MCLAIN STREET
#1 MEDICAL PARK DRIVE

1801 MARTIN LUTHER KING
DRIVE

700 WEST GROVE STREET

2001 SOUTH MAIN STREET

9601 INTERSTATE 630, EXIT
7

3024 STADIUM BOULEVARD
1710 HARRISON STREET
300 PROSPECT AVE

1701 S SHACKLEFORD RD
2215 WILDWOOD AVENUE

1636 HIGDON FERRY ROAD
5201 NORTH SHORE DRIVE

3873 NORTH PARKVIEW
DRIVE
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HOT SPRINGS
NEWPORT
BENTON
HELENA

EL DORADO

HOPE
LITTLE ROCK

JONESBORO
BATESVILLE
HOT SPRINGS

LITTLE ROCK
SHERWOOD

HOT SPRINGS
NO LITTLE ROCK
FAYETTEVILLE

AR
AR
AR
AR

AR

AR
AR

AR
AR
AR

AR
AR

AR
AR
AR
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71901
72112
72015
72342

71731

71801
72205

72401
72503
71901

72211
72120

71913
72118
72703

GARLAND
JACKSON
SALINE
PHILLIPS

UNION

HEMPSTEAD
PULASKI

CRAIGHEAD
INDEPENDENCE
GARLAND

PULASKI
PULASKI

GARLAND
PULASKI
WASHINGTON
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N/A

N/A

8%
7%
7%
16%

8%

12%
4%

2%
4%

1%
8%

4%
2%
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N/A

N/A

20%
19%
18%
15%

19%

19%
17%

14%
22%

12%
19%

13%
10%
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N/A

N/A

72%
74%
75%
69%

73%

69%
79%

84%
74%

87%
73%

83%
88%
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N/A

N/A

4%
4%
8%
6%

3%

8%
5%

4%
4%

4%
5%

4%
3%
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I
I
I
I
I
I
L

N/A
I
I
I

N/A

17%
13%
14%
11%

15%

13%
13%

11%
18%

12%
15%

14%
9%
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N/A

N/A

79%
83%
78%
83%

82%

79%
82%

85%
78%

84%
80%

82%
88%
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N/A

<
>

14%
13%

9%
25%

13%

17%
11%

7%
13%

3%
14%

4%
5%
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|
|
L
|
|
I
L

N/A

N/A

29%
19%
22%
21%

26%

21%
25%

20%
25%

12%
26%

13%
15%
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N/A

N/A

57%
68%
69%
54%

61%

62%
64%

73%
62%

85%
60%

83%
80%

Page 362 of 11375

05/31/2011



mayo clinic

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

<
>

8%
9%
8%
18%

10%

18%
6%

5%
7%

3%
7%

5%
4%
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N/A

N/A

22%
23%
25%
17%

25%

18%
21%

20%
25%

17%
23%

17%
17%
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N/A

N/A

70%
68%
67%
65%

65%

64%
73%

75%
68%

80%
70%

78%
79%
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N/A

N/A

25%
24%
26%
31%

25%

28%
20%

17%
24%

14%
23%

22%
13%
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N/A

N/A

17%
15%
16%
16%

17%

16%
17%

17%
17%

17%
18%

14%
16%
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N/A

N/A

58%
61%
58%
53%

58%

56%
63%

66%
59%

69%
59%

64%
71%
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-
E—
—
E—
]
]
—
]
—
I

N/A

N/A

17%
17%
13%
25%

14%

16%
8%

9%
14%

4%
19%

6%
6%
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|
]
I
____________
I
|
|
N/A

N/A

20%
18%
19%
17%

21%

18%
21%

23%
22%

12%
27%

15%
10%
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N/A

N/A

63%
65%
68%
58%

65%

66%
71%

68%
64%

84%
54%

79%
84%
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N/A

N/A

8%
8%
7%
14%

9%

12%
8%

4%
11%

4%
2%

5%
1%
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N/A

N/A

28%
26%
25%
21%

27%

20%
27%

18%
37%

24%
24%

25%
11%
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N/A

N/A

64%
66%
68%
65%

64%

68%
65%

78%
52%

2%
74%

70%
88%
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N/A

N/A

7%
78%
78%
69%

80%

73%
78%

79%
71%

81%
76%

82%
87%
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N/A

N/A

23%
22%
22%
31%

20%

27%
22%

21%
29%

19%
24%

18%
13%
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N/A

N/A

11%
11%
10%
15%

10%

17%
9%

4%
11%

2%
12%

7%
3%
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|
L
|
C
|
I
|
N/A

N/A

25%
29%
24%
33%

26%

30%
20%

18%
27%

6%
25%

16%
7%
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N/A

N/A

64%
60%
66%
52%

64%

53%
71%

78%
62%

92%
63%

7%
90%
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N/A

N/A

7%
10%
9%
12%

7%

16%
4%

1%
5%

1%
8%

4%
1%
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|
|
|
I
|
I
[
N/A

N/A

26%
33%
23%
40%

30%

36%
21%

16%
35%

5%
22%

14%
7%
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N/A

N/A

67%
57%
68%
48%

63%

48%
75%

83%
60%

94%
70%

82%
92%
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300 or more
300 or more
300 or more
300 or more

300 or more

Between 100 and 299

300 or more

300 or more
300 or more
N/A

300 or more
300 or more

300 or more
300 or more
N/A
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L
L
|
|
I
|
-

N/A

N/A

34%
20%
36%
23%

27%

18%
34%

40%
35%

47%
36%

54%
63%

No or very few patients were eligible for the
HCAHPS survey. The scores shown, if any,

reflect a very small number of surveys

Survey results are not available for this
reporting period
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041300
041303
041305
041307
041308
041309

041310

041311
041312

041313
041314
041316

041317

NORTH LOGAN MERCY HOSPITAL

MERCY HOSPITAL TURNER
MEMORIAL

MERCY HOSPITAL SCOTT COUNTY

CROSSRIDGE COMMUNITY
HOSPITAL

MCGEHEE HOSPITAL

LAWRENCE MEMORIAL HOSPITAL

STONE COUNTY MEDICAL CENTER

HOWARD MEMORIAL HOSPITAL

BAPTIST HEALTH MEDICAL CENTER
HEBER SPINGS

OZARK HEALTH

DEWITT HOSPITAL & NURSING
HOME, INC

SOUTH MISSISSISSPI COUNTY
REGIONAL MEDICAL CENTER

DALLAS COUNTY MEDICAL CENTER

500 EAST ACADEMY

801 WEST RIVER STREET

1341 WEST SIXTH STREET

310 SOUTH FALLS

BOULEVARD

900 SOUTH THIRD STREET

1309 WEST MAIN

HIGHWAY 14 EAST

130 MEDICAL CIRCLE
1800 BYPASS ROAD

2500 HIGHWAY 65 SOUTH

1641 WHITEHEAD DRIVE

611 WEST LEE AVENUE

201 CLIFTON STREET
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LAWRENCE
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HOWARD
CLEBURNE
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MISSISSIPPI
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041318

041319

041321

041323

041324

041326

041327

041328

041329

041330

041331

030001

030002

BOONEVILLE COMMUNITY
HOSPITAL

DE QUEEN MEDICAL CENTER, INC

BAPTIST HEALTH MEDICSL CENTER-
ARKADELPHIA

ASHLEY COUNTY MEDICAL CENTER

ST ANTHONY'S HEALTHCARE
CENTER

DELTA MEMORIAL HOSPITAL

BRADLEY COUNTY MEDICAL
CENTER

CHICOT MEMORIAL MEDICAL
CENTER

ST JOHN'S HOSPITAL-BERRYVILLE
PIGGOTT COMMUNITY HOSPITAL
OZARKS COMMUNITY HOSPITAL OF
GRAVETTE

MARYVALE HOSPITAL

BANNER GOOD SAMARITAN

880 WEST MAIN

1306 WEST COLLIN RAYE
DRIVE

3050 TWIN RIVERS DRIVE

1015 UNITY ROAD

#4 HOSPITAL DRIVE

300 EAST PICKENS

404 SOUTH BRADLEY
STREET

2729 HIGHWAY 65 & 82
SOUTH

214 CARTER STREET

1206 GORDON DUCKWORTH
DRIVE

1101 JACKSON STREET SW

5102 WEST CAMPBELL
AVENUE

1111 EAST MCDOWELL
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030006
030007
030010

030011
030012

030013
030014

030016
030022
030023
030024
030030

030033

MEDICAL CENTER

TUCSON MEDICAL CENTER

VERDE VALLEY MEDICAL CENTER
CARONDELET ST MARYS HOSPITAL

CARONDELET ST JOSEPHS
HOSPITAL

YAVAPAI REGIONAL MEDICAL
CENTER

YUMA REGIONAL MEDICAL CENTER

JOHN C LINCOLN NORTH MOUNTAIN
HOSPITAL

CASA GRANDE REGIONAL MEDICAL
CENTER

MARICOPA MEDICAL CENTER
FLAGSTAFF MEDICAL CENTER
ST JOSEPH'S HOSPITAL AND
MEDICAL CENTER

PHOENIX BAPTIST HOSPITAL

PAYSON REGIONAL MEDICAL
CENTER

ROAD
5301 EAST GRANT ROAD
269 SOUTH CANDY LANE

1601 WEST ST MARY'S
ROAD

350 NORTH WILMOT ROAD

1003 WILLOW CREEK ROAD

2400 SOUTH AVENUE A
250 EAST DUNLAP AVENUE

1800 EAST FLORENCE
BOULEVARD

2601 EAST ROOSEVELT
STREET

1200 NORTH BEAVER
STREET

350 WEST THOMAS ROAD

2000 WEST BETHANY HOME
ROAD

807 SOUTH PONDEROSA
DRIVE
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CASA GRANDE

PHOENIX
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PHOENIX
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AZ
AZ
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AZ

AZ
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AZ

AZ

AZ
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PIMA
YAVAPAI
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PIMA

YAVAPAI

YUMA
MARICOPA

PINAL

MARICOPA

COCONINO

MARICOPA

MARICOPA

GILA
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030036 CHANDLER REGIONAL MEDICAL 475 SOUTH DOBSON ROAD
CENTER
030037 ST LUKES MEDICAL CENTER 1800 EAST VAN BUREN
STREET
030038 SCOTTSDALE HEALTHCARE- 7400 EAST OSBORN ROAD
OSBORN MEDICAL CENTER
030043 SIERRA VISTA REGIONAL HEALTH 300 EL CAMINO REAL
CENTER INC
030055 KINGMAN REGIONAL MEDICAL 3269 STOCKTON HILL ROAD
CENTER
030061 BANNER BOSWELL MEDICAL 10401 WEST THUNDERBIRD
CENTER BOULEVARD
030062 SUMMIT HEALTHCARE REGIONAL 2200 SHOW LOW LAKE
MEDICAL CENTER ROAD
030064 UNIVERSITY MEDICAL CENTER 1501 NORTH CAMPBELL
AVENUE
030065 BANNER DESERT MEDICAL CENTER 1400 SOUTH DOBSON
ROAD
030067 LA PAZ REGIONAL HOSPITAL 1200 WEST MOHAVE ROAD
030068 MT GRAHAM REGIONAL MEDICAL 1600 S 20TH AVENUE
CENTER
030069 HAVASU REGIONAL MEDICAL 101 CIVIC CENTER LANE
CENTER
030071 FORT DEFIANCE INDIAN HOSPITAL PO BOX 649
030073 TUBA CITY REGIONAL HEALTH CARE PO BOX 600
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PIMA

MARICOPA

LA PAZ
GRAHAM

MOHAVE

APACHE
COCONINO
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030073

030074

030077

030078
030083
030084

030085
030087
030088
030089
030092

030093

TUBA CITY REGIONAL HEALTH CARE

CORPORATION

SELLS INDIAN HEALTH SERVICE
HOSPITAL

PHS INDIAN HOSPITAL-SAN CARLOS

PHOENIX INDIAN MEDICAL CENTER
PARADISE VALLEY HOSPITAL

CHINLE COMPREHENSIVE HEALTH
CARE FACILITY

NORTHWEST MEDICAL CENTER

SCOTTSDALE HEALTHCARE-SHEA
MEDICAL CENTER

BANNER BAYWOOD MEDICAL
CENTER

BANNER THUNDERBIRD MEDICAL
CENTER

JOHN C LINCOLN DEER VALLEY
HOSPITAL

BANNER DEL E WEBB MEDICAL
CENTER

PO BOX 600

PO BOX 548

PO BOX 208

4212 N 16TH ST
3929 EAST BELL ROAD

US HWY 191, HOSPITAL
ROAD

6200 NORTH LA CHOLLA
BOULEVARD

9003 EAST SHEA
BOULEVARD

6644 EAST BAYWOOD
AVENUE

5555 WEST THUNDERBIRD
ROAD

19829 NORTH 27TH AVENUE

14502 WEST MEEKER
BOULEVARD
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85375 MARICOPA
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30%

40%

36%

32%

32%

43%

Survey results are not available for this
reporting period

Fewer than 100 Patients completed the
HCAHPS survey. Use these rates with
caution, as the number of surveys may be
too low to reliably assess hospital
performance
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030094 ARROWHEAD HOSPITAL 18701 NORTH 67TH AVENUE
030100 CARONDELET HEART AND 4888 NORTH STONE
VASCULAR INSTITUTE AVENUE
030101 WESTERN ARIZONA REGIONAL 2735 SILVER CREEK ROAD
MEDICAL CTR
030102 ARIZONA HEART HOSPITAL 1930 EAST THOMAS ROAD
030103 MAYO CLINIC HOSPITAL 5777 EAST MAYO
BOULEVARD
030105 BANNER HEART HOSPITAL 6750 EAST BAYWOOD
AVENUE
030107 ARIZONA SPINE AND JOINT 4620 EAST BASELINE ROAD
HOSPITAL
030108 SURGICAL SPECIALTY HOSPITAL OF 6501 NORTH 19TH AVENUE
ARIZONA
030110 WEST VALLEY HOSPITAL 13677 WEST MCDOWELL
ROAD
030111 UNIVERSITY PHYSICIANS 2800 EAST AJO WAY
HEALTHCARE HOSPITAL AT KINO
030112 ARIZONA ORTHOPEDIC SURGICAL 2905 WEST WARNER ROAD
HOSPITAL
030114 ORO VALLEY HOSPITAL 1551 EAST TANGERINE
ROAD
030115 BANNER ESTRELLA MEDICAL 9201 WEST THOMAS ROAD
CENTER
030117 VALLEY VIEW MEDICAL CENTER 5330 SOUTH HIGHWAY 95
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030117
030118

030119

030120
030121

030122
030123
030126
030128
031301
031302
031303

031304
031305

VALLEY VIEW MEDICAL CENTER

YAVAPAI REGIONAL MEDICAL
CENTER-EAST

MERCY GILBERT MEDICAL CENTER

GILBERT HOSPITAL

MOUNTAIN VISTA MEDICAL CENTER,
LP

BANNER GATEWAY MEDICAL
CENTER

SCOTTSDALE HEALTHCARE-
THOMPSON PEAK HOSPITAL

ARIZONA REGIONAL MEDICAL
CENTER

HUALAPAI MOUNTAIN MEDICAL
CENTER

BENSON HOSPITAL

NORTHERN COCHISE COMMUNITY
HOSPITAL

SOUTHEAST ARIZONA MEDICAL
CENTER

PAGE HOSPITAL
HOPI HEALTH CARE CENTER

5330 SOUTH HIGHWAY 95

7700 EAST FLORENTINE
ROAD

3555 SOUTH VAL VISTA
DRIVE

5656 SOUTH POWER ROAD

1301 SOUTH CRISMON
ROAD

1900 NORTH HIGLEY ROAD
7400 EAST THOMPSON
PEAK PARKWAY

515 NORTH MESA DRIVE
3801 SANTA ROSA DRIVE
450 SOUTH OCOTILLO
STREET

901 WEST REX ALLEN DRIVE

2174 WEST OAK AVENUE

501 NORTH NAVAJO DRIVE
PO BOX 6000
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86426 MOHAVE
86314 YAVAPAI
85296 MARICOPA
85295 MARICOPA
85209 MARICOPA
85234 MARICOPA
85255 MARICOPA
85201 MARICOPA
86401 MOHAVE
85602 COCHISE
85643 COCHISE
85607 COCHISE
86040 COCONINO
86042 NAVAJO
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N/A
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N/A

N/A

2%

4%

6%
10%

6%

5%

13%

0%
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300 or more
300 or more

300 or more

300 or more
300 or more

300 or more
300 or more
300 or more
N/A
N/A
N/A
N/A

Between 100 and 299
N/A
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N/A

N/A

N/A

N/A

N/A

37%

28%

28%
27%

35%

42%

29%

24%

Survey results are not available for this
reporting period
Survey results are not available for this
reporting period
Survey results are not available for this
reporting period
Survey results are not available for this
reporting period

Survey results are not available for this
reporting period
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031309 SAGE MEMORIAL HOSPITAL STATE ROUTE 264 SOUTH
191 PO BOX 457

031311 LITTLE COLORADO MEDICAL 1501 NORTH WILLIAMSON
CENTER AVENUE

031312 COPPER QUEEN COMMUNITY 101 COLE AVENUE
HOSPITAL

031313 CARONDELET HOLY CROSS 1171 WEST TARGET RANGE
HOSPITAL ROAD

031314 COBRE VALLEY REGIONAL MEDICAL 5880 SOUTH HOSPITAL
CENTER DRIVE

031315 WHITE MOUNTAIN REGIONAL 118 SOUTH MOUNTAIN AVE
MEDICAL CENTER

050002 ST ROSE HOSPITAL 27200 CALAROGA AVE

050006 ST JOSEPH HOSPITAL 2700 DOLBEER ST

050007 PENINSULA MEDICAL CENTER 1501 TROUSDALE DRIVE

050008 CALIFORNIA PACIFIC MEDICAL CTR- 45 CASTRO STREET
DAVIES CAMPUS HOSP

050009 QUEEN OF THE VALLEY MEDICAL 1000 TRANCAS ST
CENTER

050013 ST HELENA HOSPITAL 10 WOODLAND ROAD
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GANADO

WINSLOW

BISBEE

NOGALES

GLOBE

SPRINGERVILLE

HAYWARD
EUREKA
BURLINGAME
SAN FRANCISCO

NAPA

SAINT HELENA

AZ

AZ

AZ

AZ

AZ

AZ

CA
CA
CA
CA

CA

CA
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86505

86047

85603

85621

85501

85938

94545
95501
94010
94114

94558

94574

APACHE

NAVAJO

COCHISE

SANTA CRUZ

GILA

APACHE

ALAMEDA
HUMBOLDT

SAN MATEO

SAN FRANCISCO

NAPA

NAPA
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N/A

N/A

N/A

4%

5%

4%

8%
7%
3%
5%

5%

6%
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N/A

N/A

N/A

16%

19%

15%

21%
26%
20%
20%

21%

20%
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N/A

N/A

N/A

80%

76%

81%

71%
67%
7%
75%

74%

74%
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4%

7%

3%

7%
6%
5%
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85%

81%

84%

75%
75%
78%
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75%
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10%

6%

18%
17%
10%
13%

11%

11%
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N/A

N/A

N/A

28%

23%

24%

28%
34%
27%
31%

32%

25%
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N/A

N/A

N/A

65%

67%

70%

54%
49%
63%
56%

57%

64%
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4%

5%

4%

9%
7%
5%
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18%

21%

25%
30%
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69%

7%

75%

66%
63%
71%
67%
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71%

64%

66%

58%
52%
61%
54%
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10%
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68%

71%
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64%
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67%
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29%

36%
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34%
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40%
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63%

61%
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35%
51%
47%

40%

46%
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73%
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83%
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24%

13%

27%
20%
18%
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15%
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2%
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53%

67%

63%
61%
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N/A
N/A

Fewer than 100

Between 100 and 299
300 or more
N/A

300 or more
300 or more
300 or more
300 or more

300 or more

300 or more
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N/A

N/A

N/A

26%

19%

35%

23%
25%
38%
33%

27%

35%

reporting period

Survey results are not available for this
reporting period

Survey results are not available for this
reporting period

Fewer than 100 Patients completed the
HCAHPS survey. Use these rates with
caution, as the number of surveys may be
too low to reliably assess hospital
performance

Survey results are not available for this
reporting period
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050014
050016

050017
050018

050022
050024
050025

050026

050028
050030
050036
050038

050039
050040

050042

050043

SUTTER AMADOR HOSPITAL

ARROYO GRANDE COMMUNITY
HOSPITAL

MERCY GENERAL HOSPITAL

PACIFIC ALLIANCE MEDICAL
CENTER

RIVERSIDE COMMUNITY HOSPITAL
PARADISE VALLEY HOSPITAL

UNIVERSITY OF CALIFORNIA SAN
DIEGO MEDICAL CENTER

GROSSMONT HOSPITAL

MAD RIVER COMMUNITY HOSPITAL
OROVILLE HOSPITAL

BAKERSFIELD MEMORIAL HOSPITAL

SANTA CLARA VALLEY MEDICAL
CENTER

ENLOE MEDICAL CENTER

LAC/OLIVE VIEW-UCLA MEDICAL
CENTER

ST ELIZABETH COMMUNITY
HOSPITAL

ALTA BATES SUMMIT MEDICAL
CENTER

200 MISSION BLVD
345 S HALCYON RD

4001 J ST
531 W COLLEGE ST

4445 MAGNOLIA AVENUE
2400 EAST FOURTH STREET
200 WEST ARBOR DRIVE

5555 GROSSMONT CENTER
DRIVE BOX 58

3800 JANES RD
2767 OLIVE HIGHWAY
420 34TH ST BOX 1888

751 SOUTH BASCOM
AVENUE

1531 ESPLANADE
14445 OLIVE VIEW DRIVE

2550 SISTER MARY
COLUMBA DRIVE

350 HAWTHORNE AVENUE
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JACKSON
ARROYO GRANDE

SACRAMENTO
LOS ANGELES

RIVERSIDE
NATIONAL CITY
SAN DIEGO

LA MESA

ARCATA
OROVILLE
BAKERSFIELD
SAN JOSE

CHICO
SYLMAR

RED BLUFF

OAKLAND

CA
CA

CA
CA

CA
CA
CA

CA

CA
CA
CA
CA

CA
CA

CA

CA
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95642
93420

95819
90012

92501
91950
92103

91942

95521
95966
93301
95128

95926
91342

96080

94609

AMADOR
SAN LUIS OBISPO

SACRAMENTO
LOS ANGELES

RIVERSIDE
SAN DIEGO
SAN DIEGO

SAN DIEGO

HUMBOLDT
BUTTE

KERN

SANTA CLARA

BUTTE
LOS ANGELES

TEHAMA

ALAMEDA
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4%
8%

5%
14%

9%
11%
5%

5%

5%
11%
6%
8%

4%
8%

5%

8%
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23%
24%

19%
29%

22%
23%
22%

18%

24%
27%
23%
26%

23%
28%

17%

23%
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73%
68%

76%
57%

69%
66%
73%

7%

71%
62%
71%
66%

73%
64%

78%

69%
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6%
8%

5%
14%

8%
10%
4%

6%

9%
14%
8%
6%

6%
6%

6%

%
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15%
23%

16%
18%
18%

17%

19%
22%
19%
21%

16%
19%

15%

21%
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78%
76%

80%
63%

76%
72%
78%

7%

2%
64%
73%
73%

78%
75%

79%

2%

Page 674 of 11375

05/31/2011



mayo clinic

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

11%
15%

12%
20%

19%
19%
12%

10%

10%
23%
14%
21%

15%
18%

9%

20%
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24%
29%

25%
32%

30%
28%
27%

26%

27%
29%
30%
31%

31%
33%

24%

27%

Page 676 of 11375

05/31/2011



mayo clinic

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

65%
56%

63%
48%

51%
53%
61%

64%

63%
48%
56%
48%

54%
49%

67%

53%
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6%
9%

6%
16%

10%
15%
6%

5%

8%
15%
7%
10%

8%
10%

5%

10%

Page 678 of 11375

05/31/2011



mayo clinic

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

25%
26%

22%
29%

23%
26%
26%

21%

26%
26%
26%
30%

24%
27%

23%

24%
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69%
65%

72%
55%

67%
59%
68%

74%

66%
59%
67%
60%

68%
63%

2%

66%
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24%
24%

20%
29%

28%
26%
21%

20%

24%
34%
25%
25%

24%
26%

21%

26%
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19%
17%

19%
21%

18%
19%
20%

19%

19%
16%
18%
21%

18%
18%

18%

19%
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57%
59%

61%
50%

54%
55%
59%

61%

57%
50%
57%
54%

58%
56%

61%

55%
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6%
10%

10%
13%

14%
12%
8%

10%

8%
14%
10%
16%

10%
15%

10%

13%
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14%
23%

20%
26%

21%
21%
25%

23%

21%
25%
19%
28%

24%
24%

20%

26%
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80%
67%

70%
61%

65%
67%
67%

67%

71%
61%
71%
56%

66%
61%

70%

61%
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11%
20%

20%
27%

26%
17%
15%

16%

15%
26%
15%
31%

26%
26%

14%

21%
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33%
40%

35%
37%

32%
30%
34%

30%

39%
38%
31%
33%

38%
38%

37%

33%
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56%
40%

45%
36%

42%
53%
51%

54%

46%
36%
54%
36%

36%
36%

49%

46%
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85%
81%

85%
78%

81%
7%
81%

82%

85%
72%
79%
75%

79%
78%

81%

78%
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15%
19%

15%
22%

19%
23%
19%

18%

15%
28%
21%
25%

21%
22%

19%

22%
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10%
14%

9%
20%

13%
17%
7%

8%

12%
26%

9%
11%

10%
12%

9%

12%
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22%
31%

22%
26%

27%
30%
19%

19%

28%
30%
23%
32%

35%
24%

22%

28%
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68%
55%

69%
54%

60%
53%
74%

73%

60%
44%
68%
57%

55%
64%

69%

60%
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6%
9%

5%
14%

9%
10%
4%

4%

6%
17%
6%
6%

7%
10%

3%

%
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23%
29%

23%
33%

27%
38%
17%

21%

31%
37%
20%
35%

34%
23%

23%

29%
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71%
62%

72%
53%

64%
52%
79%

75%

63%
46%
74%
59%

59%
67%

74%

64%
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300 or more
300 or more

300 or more
300 or more

300 or more
300 or more
300 or more

300 or more

300 or more
300 or more
300 or more
300 or more

300 or more
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300 or more
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32%
34%

40%
17%

33%
17%
32%

31%

27%
32%
26%
31%

38%
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050045

050046
050047

050054
050055
050056

050057
050058

050060
050063

050067
050069
050070

050071

EL CENTRO REGIONAL MEDICAL
CENTER

OJAI VALLEY COMMUNITY HOSPITAL

CALIFORNIA PACIFIC MEDICAL CTR-
PACIFIC CAMPUS HOSP

SAN GORGONIO MEMORIAL
HOSPITAL

CALIFORNIA PACIFIC MEDICAL CTR -

ST. LUKE'S CAMPUS

ANTELOPE VALLEY HOSPITAL MED
CENTER

KAWEAH DELTA MEDICAL CENTER

GLENDALE MEM HOSPITAL & HLTH
CENTER

COMMUNITY REGIONAL MEDICAL
CENTER

HOLLYWOOD PRESBYTERIAN
MEDICAL CENTER

OAK VALLEY DISTRICT HOSPITAL
ST JOSEPH HOSPITAL

KAISER FOUNDATION HOSPITAL -
SOUTH SAN FRANCISCO

KAISER FOUNDATION HOSPITAL-
SANTA CLARA

1415 ROSS AVENUE

1306 MARICOPA HWY
2333 BUCHANAN STREET

600 NORTH HIGHLAND
SPRINGS AVENUE

3555 CESAR CHAVEZ
STREET

1600 W AVE J

400 W MINERAL KING AVE
1420 S CENTRAL AVE

2823 FRESNO STREET

1300 N VERMONT AVE

350 S OAK AVE
1100 WEST STEWART DR
1200 EL CAMINO REAL

700 LAWRENCE
EXPRESSWAY
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EL CENTRO

OJAI
SAN FRANCISCO

BANNING

SAN FRANCISCO

LANCASTER

VISALIA
GLENDALE

FRESNO

LOS ANGELES

OAKDALE
ORANGE

SOUTH SAN
FRANCISCO

SANTA CLARA

CA

CA
CA

CA

CA

CA

CA
CA

CA

CA

CA
CA
CA

CA
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92243

93023
94115

92220

94110

93534

93291
91204

93715

90028

95361
92868
94080

95051

IMPERIAL

VENTURA
SAN FRANCISCO

RIVERSIDE

SAN FRANCISCO

LOS ANGELES

TULARE
LOS ANGELES

FRESNO

LOS ANGELES

STANISLAUS
ORANGE
SAN MATEO

SANTA CLARA
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11%

2%
5%

8%

11%

9%

6%
8%

11%

12%

4%
4%
6%

6%
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23%

17%
21%

24%

22%

24%

20%
23%

24%

25%

21%
23%
21%

23%
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66%

81%
74%

68%

67%

67%

74%
69%

65%

63%

75%
73%
73%

71%
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10%

2%
4%

8%

8%

11%

7%
8%

9%

9%

6%
5%
5%

4%
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19%

12%
17%

22%

19%

20%

19%
18%

22%

20%

19%
17%
15%

16%
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71%

86%
79%

70%

73%

69%

74%
74%

69%

71%

75%
78%
80%

80%
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17%

6%
11%

15%

17%

16%

14%
17%

21%

22%

9%
11%
13%

14%
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27%

21%
23%

29%

29%

30%

28%
30%

34%

30%

31%
31%
28%

27%

Page 711 of 11375

05/31/2011



mayo clinic

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

56%

73%
66%

56%

54%

54%

58%
53%

45%

48%

60%
58%
59%

59%
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10%

4%
5%

10%

9%

9%

8%
11%

10%

14%

7%
6%
8%

8%
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25%

22%
23%

25%

28%

28%

21%
27%

27%

24%

29%
24%
24%

25%
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65%

74%
72%

65%

63%

63%

71%
62%

63%

62%

64%
70%
68%

67%
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30%

16%
18%

29%

27%

28%

24%
27%

26%

33%

28%
22%
19%

21%
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19%

17%
18%

18%

18%

19%

18%
20%

18%

25%

20%
22%
20%

20%

Page 717 of 11375

05/31/2011



mayo clinic

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

51%

67%
64%

53%

55%

53%

58%
53%

56%

42%

52%
56%
61%

59%
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12%

7%
9%

9%

11%

16%

14%
9%

13%

15%

9%
6%
10%

11%
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23%

16%
25%

23%

26%

23%

26%
22%

25%

24%

18%
20%
24%

21%
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65%

7%
66%

68%

63%

61%

60%
69%

62%

61%

73%
74%
66%

68%
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22%

9%
18%

24%

20%

24%

16%
20%

25%

19%

17%
16%
22%

13%
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29%

37%
40%

36%

31%

33%

36%
32%

35%

32%

41%
37%
36%

34%
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49%

54%
42%

40%

49%

43%

48%
48%

40%

49%

42%
47%
42%

53%
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81%

84%
7%

78%

78%

74%

80%
75%

7%

76%

83%
84%
83%

83%
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19%

16%
23%

22%

22%

26%

20%
25%

23%

24%

17%
16%
17%

17%
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14%

5%
6%

18%

14%

18%

11%
11%

12%

14%

10%
5%
9%

7%
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25%

28%
23%

33%

27%

30%

24%
30%

29%

30%

26%
19%
26%

22%
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61%

67%
71%

49%

59%

52%

65%
59%

59%

56%

64%
76%
65%

71%
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11%

2%
3%

11%

9%

10%

5%
6%

6%

10%

6%
3%
4%

3%
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31%

25%
16%

37%

27%

36%

28%
27%

31%

28%

28%
15%
24%

20%
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58%

73%
81%

52%

64%

54%

67%
67%

63%

62%

66%
82%
2%

7%
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300 or more

Between 100 and 299
300 or more

300 or more
300 or more
300 or more

300 or more
300 or more

Between 100 and 299
300 or more

Between 100 and 299
300 or more
300 or more

300 or more
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24%

39%
39%

28%
21%
26%

30%
21%

23%

18% There were discrepancies in the data
collection process
23%

32%
37%

37%
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050072

050073

050075

050076

050077
050078

050079
050082
050084
050089

050090
050091

050093
050095

KAISER FOUNDATION HOSPITAL -
WALNUT CREEK

KAISER FOUNDATION HOSPITAL
AND REHAB CENTER

KAISER FOUNDATION HOSPITAL
OAKLAND/RICHMOND

KAISER FOUNDATION HOSPITAL -
SAN FRANCISCO

SCRIPPS MERCY HOSPITAL

PROVIDENCE LITTLE CO OF MARY
MED CTR SAN PEDRO

DOCTORS MEDICAL CENTER-SAN
PABLO

ST JOHNS REGIONAL MEDICAL
CENTER

ST JOSEPHS MED CENTER OF
STOCKTON

COMMUNITY HOSPITAL OF SAN
BERNARDINO

SONOMA VALLEY HOSPITAL

COMMUNITY AND MISSION
HOSPITAL OF HUNTINGTON PARK

SAINT AGNES MEDICAL CENTER
LAUREL GROVE HOSPITAL

1425 S MAIN ST

975 SERENO DR

280 W MAC ARTHUR BLVD

2425 GEARY BLVD

4077 5TH AVE
1300 W 7TH ST

2000 VALE RD

1600 N ROSE AVE

1800 N CALIFORNIA ST

1805 MEDICAL CENTER

DRIVE
347 ANDRIEUX ST

2623 E SLAUSON AVE

1303 E HERNDON AVE
19933 LAKE CHABOT RD
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WALNUT CREEK

VALLEJO

OAKLAND

SAN FRANCISCO

SAN DIEGO
SAN PEDRO

SAN PABLO

OXNARD

STOCKTON

SAN
BERNARDINO

SONOMA

HUNTINGTON
PARK

FRESNO
CASTRO VALLEY

CA

CA

CA

CA

CA
CA

CA

CA

CA

CA

CA
CA

CA
CA
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94596

94589

94611

94115

92103
90732

94806

93030

95204

92411

95476
90255

93710
94546

CONTRA COSTA

SOLANO

ALAMEDA

SAN FRANCISCO

SAN DIEGO
LOS ANGELES

CONTRA COSTA

VENTURA

SAN JOAQUIN

SAN BERNARDINO

SONOMA
LOS ANGELES

FRESNO
ALAMEDA
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N/A

N/A

6%

6%

12%

7%

7%
5%

13%

7%

7%

10%

7%

7%
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N/A

N/A

26%

25%

30%

26%

21%
16%

28%

23%

23%

27%

26%

21%
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N/A

N/A

68%

69%

58%

67%

2%
79%

59%

70%

70%

63%

67%

2%
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N/A

N/A

5%

5%

6%

5%

6%
4%

11%

6%

7%

14%

5%

5%
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N/A

N/A

18%

19%

20%

20%

16%
13%

20%

19%

18%

23%

20%

17%
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N/A

N/A

7%

76%

74%

75%

78%
83%

69%

75%

75%

63%

75%

78%
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N/A

N/A

14%

14%

23%

14%

13%
12%

25%

17%

15%

19%

13%

13%
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N/A

N/A

30%

28%

32%

28%

30%
28%

30%

30%

27%

31%

33%

28%
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N/A

N/A

56%

58%

45%

58%

57%
60%

45%

53%

58%

50%

54%

59%
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N/A

N/A

7%

8%

11%

9%

8%
8%

14%

8%

6%

13%

9%

6%

Page 748 of 11375

05/31/2011



mayo clinic

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

27%

28%

30%

29%

23%
21%

28%

28%

26%

25%

27%

25%
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N/A

N/A

66%

64%

59%

62%

69%
71%

58%

64%

68%

62%

64%

69%
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N/A

N/A

24%

22%

29%

23%

23%
24%

34%

27%

25%

26%

27%

25%
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N/A

N/A

20%

19%

20%

22%

18%
14%

20%

19%

18%

16%

24%

18%
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N/A

N/A

56%

59%

51%

55%

59%
62%

46%

54%

57%

58%

49%

57%
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N/A

N/A

12%

14%

19%

11%

11%
5%

15%

10%

11%

13%

21%

10%
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N/A

N/A

24%

24%

29%

27%

23%
16%

27%

19%

25%

23%

25%

21%
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N/A

N/A

64%

62%

52%

62%

66%
79%

58%

71%

64%

64%

54%

69%
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N/A

N/A

21%

20%

32%

18%

17%
18%

27%

12%

23%

15%

23%

17%
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N/A

N/A

39%

37%

34%

36%

33%
34%

33%

32%

38%

31%

35%

32%
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N/A

N/A

40%

43%

34%

46%

50%
48%

40%

56%

39%

54%

42%

51%
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N/A

N/A

83%

80%

80%

82%

82%
81%

74%

78%

7%

78%

83%

81%
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N/A

N/A

17%

20%

20%

18%

18%
19%

26%

22%

23%

22%

17%

19%
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N/A

N/A

9%

12%

19%

9%

10%
8%

23%

10%

11%

14%

12%

7%
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N/A

N/A

30%

30%

34%

29%

24%
17%

33%

25%

28%

26%

30%

25%
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N/A

N/A

61%

58%

47%

62%

66%
75%

44%

65%

61%

60%

58%

68%
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N/A

N/A

4%

6%

11%

4%

6%
3%

15%

6%

5%

9%

7%

4%
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N/A

N/A

26%

29%

35%

26%

24%
24%

39%

24%

26%

29%

29%

23%
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N/A

N/A

70%

65%

54%

70%

70%
73%

46%

70%

69%

62%

64%

73%
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300 or more

300 or more

300 or more

300 or more

300 or more
300 or more

300 or more

300 or more

300 or more

300 or more

300 or more
N/A

300 or more
N/A
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39%
33%
32%

38%

27%
24%

23%
28%
27%
14%

33%

N/A Survey results are not available for this
reporting period
36%

N/A No or very few patients were eligible for the
HCAHPS survey. The scores shown, if any,
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050096 DOCTORS HOSPITAL OF WEST 725 S ORANGE AVE
COVINA, INC

050099 SAN ANTONIO COMMUNITY 999 SAN BERNARDINO RD
HOSPITAL

050100 SHARP MEMORIAL HOSPITAL 7901 FROST ST

050101 SUTTER SOLANO MEDICAL CENTER 300 HOSPITAL DR

050102 PARKVIEW COMMUNITY HOSPITAL 3865 JACKSON STREET
MEDICAL CENTER

050103 WHITE MEMORIAL MEDICAL CENTER 1720 E CESAR AVENUE

050104 SAINT FRANCIS MEDICAL CENTER 3630 EAST IMPERIAL

HIGHWAY

050107 MARIAN MEDICAL CENTER 1400 E CHURCH ST

050108 SUTTER GENERAL HOSPITAL 2801 L STREET

050110 LOMPOC VALLEY MEDICAL CENTER 1515 E OCEAN AVENUE

050111 TEMPLE COMMUNITY HOSPITAL 235 N HOOVER ST

050112 SANTA MONICA - UCLA MED CTR & 1250 16TH STREET
ORTHOPAEDIC HOSPITAL

050113 SAN MATEO MEDICAL CENTER 222 W 39TH AVE

050115 PALOMAR MEDICAL CENTER 555 E VALLEY PARKWAY
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WEST COVINA

UPLAND

SAN DIEGO
VALLEJO
RIVERSIDE

LOS ANGELES
LYNWOOD

SANTA MARIA
SACRAMENTO
LOMPOC

LOS ANGELES
SANTA MONICA

SAN MATEO
ESCONDIDO

CA

CA

CA
CA
CA

CA
CA

CA
CA
CA
CA
CA

CA
CA
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91790

91786

92123
94589
92503

90033
90262

93454
95816
93436
90004
90404

94403
92025

LOS ANGELES

SAN BERNARDINO

SAN DIEGO
SOLANO
RIVERSIDE

LOS ANGELES
LOS ANGELES

SANTA BARBARA
SACRAMENTO
SANTA BARBARA
LOS ANGELES
LOS ANGELES

SAN MATEO
SAN DIEGO
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1%

6%

4%
7%
13%

8%
8%

8%
6%
6%
14%
7%

10%

6%
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12%

25%

18%
20%
26%

22%
25%

24%
21%
24%
17%
26%

28%
27%
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87%

69%

78%
73%
61%

70%
67%

68%
73%
70%
69%
67%

62%
67%
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2%

7%

5%
4%
11%

5%
11%

7%
5%
3%
9%
6%

8%

8%
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14%

20%

16%
16%
19%

15%
18%

18%
17%
16%
15%
17%

21%

19%
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84%

73%

79%
80%
70%

80%
71%

75%
78%
81%
76%
7%

71%

73%
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4%

20%

10%
16%
20%

14%
17%

18%
15%
13%
17%
18%

20%

14%
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10%

33%

26%
26%
29%

31%
27%

33%
30%
29%
30%
31%

33%
34%
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86%

47%

64%
58%
51%

55%
56%

49%
55%
58%
53%
51%

47%
52%
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2%

9%

5%
9%
14%

9%
11%

10%
7%
6%

17%
8%

12%
9%
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10%

29%

21%
19%
27%

23%
23%

23%
25%
23%
22%
30%

28%
26%
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88%

62%

74%
2%
59%

68%
66%

67%
68%
71%
61%
62%

60%
65%
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7%

26%

17%

20%
34%

23%
30%

26%
23%
25%
24%
28%

31%
33%
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17%

20%

19%
16%
18%

23%
18%

18%
22%
22%
14%
17%

23%

21%
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76%

54%

64%
64%
48%

54%
52%

56%
55%
53%
62%
55%

46%
46%
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1%

12%

5%
12%
13%

10%
15%

11%
10%
11%
11%
11%

13%

16%
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6%

29%

17%
17%
23%

18%
20%

22%
25%
25%
20%
25%

26%
26%
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93%

59%

78%
71%
64%

72%
65%

67%
65%
64%
69%
64%

61%
58%

Page 791 of 11375

05/31/2011



mayo clinic

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

3%

21%

9%
16%
29%

18%
15%

27%
17%
21%
14%
20%

21%
25%
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35%

44%

27%
29%
36%

32%
28%

41%
36%
34%
25%
32%

32%
36%
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62%

35%

64%
55%
35%

50%
57%

32%
47%
45%
61%
48%

47%
39%
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98%

76%

83%
83%
68%

78%
7%

79%
83%
74%
78%
7%

72%
76%
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2%

24%

17%
17%
32%

22%
23%

21%
17%
26%
22%
23%

28%
24%
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3%

10%

5%
10%
22%

8%
11%

15%

9%
15%
12%
11%

13%

16%
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5%

27%

15%
24%
29%

19%
24%

33%
23%
35%
35%
27%

30%
24%
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92%

63%

80%
66%
49%

73%
65%

52%
68%
50%
53%
62%

57%
60%
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2%

4%

2%
6%
16%

6%
7%

9%
4%
11%
11%
6%

7%

9%
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12%

26%

14%
25%
35%

22%
23%

32%
21%
35%
28%
26%

30%
30%
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86%

70%

84%
69%
49%

72%
70%

59%
75%
54%
61%
68%

63%
61%
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Fewer than 100

300 or more

300 or more
300 or more
300 or more

300 or more
300 or more

300 or more
300 or more
300 or more
Between 100 and 299
300 or more

300 or more
300 or more
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HCAHPS survey. The scores shown, if any,
reflect a very small number of surveys

18% Fewer than 100 Patients completed the

HCAHPS survey. Use these rates with
caution, as the number of surveys may be
too low to reliably assess hospital
performance

] .

I 37%

—— 28%

] o

| 30%

] o

— 25%

I 32%

| 34%

— 8%

] o

| 23%

I 33%
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050116

050118
050121

050122
050124
050125

050126
050127

050128
050129

050131
050132

050133
050135

050136
050137

NORTHRIDGE HOSPITAL MEDICAL
CENTER

DOCTORS HOSPITAL OF MANTECA

HANFORD COMMUNITY MEDICAL
CENTER

DAMERON HOSPITAL
VERDUGO HILLS HOSPITAL

REGIONAL MEDICAL CENTER OF
SAN JOSE

VALLEY PRESBYTERIAN HOSPITAL
WOODLAND MEMORIAL HOSPITAL

TRI-CITY MEDICAL CENTER
ST BERNARDINE MEDICAL CENTER

NOVATO COMMUNITY HOSPITAL

SAN GABRIEL VALLEY MEDICAL
CENTER

RIDEOUT MEMORIAL HOSPITAL

HOLLYWOOD COMMUNITY
HOSPITAL OF HOLLYWOOD

PETALUMA VALLEY HOSPITAL

KAISER FOUNDATION HOSPITAL -
PANORAMA CITY

18300 ROSCOE BLVD

1205 E NORTH ST
450 GREENFIELD AVE

525 WEST ACACIA STREET
1812 VERDUGO BLVD
225 N JACKSON AVENUE

15107 VANOWEN ST

1325 COTTONWOOD
STREET

4002 VISTA WAY
2101 N WATERMAN AVE

180 ROWLAND WAY
438 W LAS TUNAS DRIVE

726 4TH ST
6245 DE LONGPRE AVE

400 N MCDOWELL BLVD
13652 CANTARA ST
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NORTHRIDGE

MANTECA
HANFORD

STOCKTON
GLENDALE
SAN JOSE

VAN NUYS
WOODLAND

OCEANSIDE

SAN
BERNARDINO

NOVATO
SAN GABRIEL

MARYSVILLE
HOLLYWOOD

PETALUMA
PANORAMA CITY

CA

CA
CA

CA
CA
CA

CA
CA

CA
CA

CA
CA

CA
CA

CA
CA
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91325

95336
93230

95203
91209
95116

91406
95695

92056
92404

94945
91778

95901
90028

94954
91402

LOS ANGELES

SAN JOAQUIN
KINGS

SAN JOAQUIN
LOS ANGELES
SANTA CLARA

LOS ANGELES
YOLO

SAN DIEGO
SAN BERNARDINO

MARIN
LOS ANGELES

YUBA
LOS ANGELES

SONOMA
LOS ANGELES
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8%

5%
6%

9%
8%
13%

12%
5%

8%
8%

4%
9%

10%
18%

4%
6%
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24%

18%
24%

26%
24%
23%

23%
20%

26%
23%

17%
29%

26%
28%

21%
22%
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68%

7%
70%

65%
68%
64%

65%
75%

66%
69%

79%
62%

64%
54%

75%
2%
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7%

3%
7%

10%
6%
10%

7%
4%

7%
8%

5%
8%

9%
17%

4%
5%
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18%

14%
19%

20%
18%
18%

20%
13%

18%
18%

17%
22%

23%
18%

17%
18%
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75%

83%
74%

70%
76%
72%

73%
83%

75%
74%

78%
70%

68%
65%

79%
7%
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17%

6%
14%

22%
13%
20%

18%
10%

15%
15%

10%
17%

18%
33%

13%
13%
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32%

27%
32%

30%
27%
29%

31%
30%

30%
27%

32%
34%

32%
34%

28%
28%
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51%

67%
54%

48%
60%
51%

51%
60%

55%
58%

58%
49%

50%
33%

59%
59%
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10%

7%
8%

12%
9%
11%

9%
5%

9%
9%

7%
10%

11%
27%

6%
7%
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24%

20%
26%

28%
24%
25%

26%
27%

27%
25%

26%
33%

28%
32%

25%
26%
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66%

73%
66%

60%
67%
64%

65%
68%

64%
66%

67%
57%

61%
41%

69%
67%
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28%

21%
22%

28%
31%
30%

32%
21%

24%
25%

20%
25%

30%
50%

20%
23%
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19%

17%
19%

22%
17%
17%

19%
19%

22%
20%

21%
20%

17%
16%

19%
20%
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53%

62%
59%

50%
52%
53%

49%
60%

54%
55%

59%
55%

53%
34%

61%
57%
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11%

13%
8%

12%
7%
15%

16%
7%

11%
16%

5%
8%

13%
17%

8%
7%
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23%

22%
25%

25%
24%
20%

26%
22%

24%
23%

15%
29%

28%
19%

16%
18%
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66%

65%
67%

63%
69%
65%

58%
71%

65%
61%

80%
63%

59%
64%

76%
75%
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22%

14%
24%

30%
21%
30%

20%
13%

23%
17%

13%
16%

26%
28%

15%
11%
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33%

34%
37%

33%
38%
31%

33%
34%

35%
31%

32%
33%

35%
28%

39%
29%
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45%

52%
39%

37%
41%
39%

47%
53%

42%
52%

55%
51%

39%
44%

46%
60%
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76%

85%
81%

79%
7%
79%

80%
86%

81%
73%

84%
7%

70%
57%

82%
82%
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24%

15%
19%

21%
23%
21%

20%
14%

19%
27%

16%
23%

30%
43%

18%
18%
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10%

8%
13%

16%
11%
16%

12%
9%

14%
11%

5%
12%

21%
31%

9%
7%
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26%

25%
31%

32%
25%
30%

25%
19%

33%
24%

19%
36%

32%
27%

25%
20%
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64%

67%
56%

52%
64%
54%

63%
2%

53%
65%

76%
52%

47%
42%

66%
73%
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7%

5%
7%

12%
6%
10%

8%
4%

10%
6%

3%
8%

13%
22%

5%
4%
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24%

20%
34%

34%
25%
34%

29%
22%

33%
24%

13%
34%

38%
31%

20%
20%
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69%

75%
59%

54%
69%
56%

63%
74%

57%
70%

84%
58%

49%
47%

75%
76%
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300 or more

300 or more
300 or more

300 or more
300 or more
300 or more

300 or more
300 or more

300 or more
300 or more

300 or more
300 or more

300 or more
Between 100 and 299

300 or more
300 or more
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26%

37%
25%

25%
36%
22%

26%
28%

30%
28%

41%
22%

21%
7%

25%
32%
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050138
050139
050140
050145
050149
050150

050152

050153
050158

050159

050167
050168

050169

050174

KAISER FOUNDATION HOSPITAL -
LOS ANGELES

KAISER FOUNDATION HOSPITAL -
DOWNEY

KAISER FOUNDATION HOSPITAL
FONTANA

COMMUNITY HOSPITAL OF THE
MONTEREY PENINSULA

CALIFORNIA HOSPITAL MEDICAL
CENTER LA

SIERRA NEVADA MEMORIAL
HOSPITAL

SAINT FRANCIS MEMORIAL
HOSPITAL

O'CONNOR HOSPITAL

ENCINO HOSPITAL MEDICAL
CENTER

VENTURA COUNTY MEDICAL
CENTER

SAN JOAQUIN GENERAL HOSPITAL
ST JUDE MEDICAL CENTER

PRESBYTERIAN INTERCOMMUNITY
HOSPITAL

SANTA ROSA MEMORIAL HOSPITAL

4867 SUNSET BLVD

9333 IMPERIAL HIGHWAY

9961 SIERRA AVE

23625 W R HOLMAN

HIGHWAY

1401 SOUTH GRAND
AVENUE

155 GLASSON WAY

900 HYDE ST

2105 FOREST AVENUE
16237 VENTURA BLVD

3291 LOMA VISTA RD

500 W HOSPITAL ROAD

101 E VALENCIA MESA
DRIVE

12401 E WASHINGTON BLVD

1165 MONTGOMERY DR
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LOS ANGELES

DOWNEY

FONTANA

MONTEREY

LOS ANGELES

GRASS VALLEY

SAN FRANCISCO

SAN JOSE
ENCINO

VENTURA

FRENCH CAMP
FULLERTON

WHITTIER

SANTA ROSA

CA

CA

CA

CA

CA

CA

CA

CA
CA

CA

CA
CA

CA

CA
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90027

90242

92335

93940

90015

95945

94109

95128
91436

93003

95231
92835

90602

95405

LOS ANGELES

LOS ANGELES

SAN BERNARDINO

MONTEREY

LOS ANGELES

NEVADA

SAN FRANCISCO

SANTA CLARA
LOS ANGELES

VENTURA

SAN JOAQUIN
ORANGE

LOS ANGELES

SONOMA
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7%

6%

6%

4%

12%

5%

7%

8%
13%

10%

11%
7%

4%

5%
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22%

21%

22%

21%

26%

22%

23%

29%
24%

25%

26%
23%

19%

26%
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71%

73%

72%

75%

62%

73%

70%

63%
63%

65%

63%
70%

7%

69%
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5%

5%

6%

4%

9%

6%

7%

7%
8%

6%

9%
7%

4%

6%
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17%

15%

16%

16%

20%

19%

19%

19%
20%

17%

22%
19%

19%

20%
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78%

80%

78%

80%

71%

75%

74%

74%
2%

7%

69%
74%

7%

74%
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12%

12%

14%

8%

20%

9%

16%

20%
22%

15%

25%
14%

14%

11%
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25%

26%

28%

28%

29%

32%

29%

34%
30%

33%

33%
30%

29%

34%
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050174
050179
050180

050189

050191
050192
050194

050195
050196

050197
050204
050205

050211
050219
050222

050224

SANTA ROSA MEMORIAL HOSPITAL

EMANUEL MEDICAL CENTER INC

JOHN MUIR MEDICAL CENTER -
WALNUT CREEK CAMPUS

GEORGE L MEE MEMORIAL
HOSPITAL

ST MARY MEDICAL CENTER
SIERRA KINGS DISTRICT HOSPITAL

WATSONVILLE COMMUNITY
HOSPITAL

WASHINGTON HOSPITAL

CENTRAL VALLEY GENERAL
HOSPITAL

SEQUOIA HOSPITAL

PALMDALE REGIONAL MEDICAL
CENTER

EAST VALLEY HOSPITAL MEDICAL
CENTER

ALAMEDA HOSPITAL
COAST PLAZA HOSPITAL

SHARP CHULA VISTA MEDICAL
CENTER

HOAG MEMORIAL HOSPITAL

1165 MONTGOMERY DR
825 DELBON AVE

1601 YGNACIO VALLEY RD

300 CANAL STREET

1050 LINDEN AVE
372 W CYPRESS AVE
75 NIELSON STREET

2000 MOWRY AVE
1025 N DOUTY ST

170 ALAMEDA DE LAS
PULGAS

38600 MEDICAL CENTER
DRIVE

150 WEST ROUTE 66

2070 CLINTON AVE
13100 STUDEBAKER RD

751 MEDICAL CENTER
COURT

ONE HOAG DRIVE
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SANTA ROSA
TURLOCK
WALNUT CREEK

KING CITY

LONG BEACH
REEDLEY
WATSONVILLE

FREMONT
HANFORD

REDWOOD CITY

PALMDALE

GLENDORA

ALAMEDA
NORWALK
CHULA VISTA

NEWPORT BEACH

CA
CA
CA

CA

CA
CA
CA

CA
CA

CA

CA

CA

CA
CA
CA

CA
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95405
95382
94598

93930

90813
93654
95076

94538
93230

94062

93552

91740

94501
90650
91911

92663

SONOMA
STANISLAUS
CONTRA COSTA

MONTEREY

LOS ANGELES
FRESNO
SANTA CRUZ

ALAMEDA
KINGS

SAN MATEO

LOS ANGELES

LOS ANGELES

ALAMEDA
LOS ANGELES
SAN DIEGO

ORANGE
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35%
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21%
25%
28%

32%
19%

40%

34%

25%
16%
32%

41%

Survey results are not available for this
reporting period
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050225
050226

050228
050230
050231
050232
050234
050235
050236
050238
050239

050242
050243

PRESBYTERIAN
FEATHER RIVER HOSPITAL

AHMC ANAHEIM REGIONAL MEDICAL

CENTER

SAN FRANCISCO GENERAL
HOSPITAL

GARDEN GROVE HOSPITAL &
MEDICAL CENTER

POMONA VALLEY HOSPITAL
MEDICAL CENTER

FRENCH HOSPITAL MEDICAL
CENTER

SHARP CORONADO HOSPITAL AND
HLTHCR CTR

PROVIDENCE SAINT JOSEPH
MEDICAL CTR

SIMI VALLEY HOSPITAL & HEALTH
CARE SERVICES

METHODIST HOSPITAL OF
SOUTHERN CA

GLENDALE ADVENTIST MEDICAL
CENTER

DOMINICAN HOSPITAL

DESERT REGIONAL MEDICAL
CENTER

5974 PENTZ ROAD
1111 W LA PALMA AVENUE

1001 POTRERO AVENUE
12601 GARDEN GROVE
BLVD

1798 N GAREY AVE

1911 JOHNSON AVE

250 PROSPECT PLACE
501 SOUTH BUENA VISTA
2975 N SYCAMORE DR
300 W HUNTINGTON DR

1509 E WILSON TERRACE

1555 SOQUEL DRIVE

1150 NORTH INDIAN
CANYON DRIVE

Page 911 of 11375

05/31/2011



mayo clinic

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

PARADISE
ANAHEIM

SAN FRANCISCO

GARDEN GROVE

POMONA

SAN LUIS OBISPO

CORONADO

BURBANK

SIMI VALLEY

ARCADIA

GLENDALE

SANTA CRUZ
PALM SPRINGS

CA
CA

CA

CA

CA

CA

CA

CA

CA

CA

CA

CA
CA
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95969
92801

94110

92843

91767

93401

92118

91505

93065

91006

91206

95065
92262

BUTTE
ORANGE

SAN FRANCISCO

ORANGE

LOS ANGELES

SAN LUIS OBISPO

SAN DIEGO

LOS ANGELES

VENTURA

LOS ANGELES

LOS ANGELES

SANTA CRUZ
RIVERSIDE
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6%
10%

8%
12%
2%
4%
2%
5%
7%
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8%

4%
8%
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25%

28%

28%

14%

18%

14%

21%

26%

25%

27%

23%
19%
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74%
65%

64%

60%

84%

78%

84%

74%

67%

68%

65%

73%
73%
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10%
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17%
22%

22%

23%

11%

17%

13%

17%

21%

18%

18%

18%
16%
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7%
70%

70%

67%

87%

78%

83%

7%

74%

7%

76%

76%
78%
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10%
17%

16%

24%

8%

9%

5%

12%

12%

20%

19%

12%
14%
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31%
27%

34%

30%

17%

23%

16%

29%

31%

31%

31%

32%
27%
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59%
56%

50%

46%

75%

68%

79%

59%

57%

49%

50%

56%
59%
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13%

10%

14%

4%

6%

4%

8%

8%

9%

11%

6%
9%
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28%

34%

30%

17%

21%

20%

24%

26%

27%

29%

24%
21%
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59%

56%

56%

79%

73%

76%

68%

66%

64%

60%

70%
70%
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30%

25%

32%

13%

21%

13%

24%

32%

29%

29%

23%
18%
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21%

22%

22%

9%

19%

14%

17%

20%

19%

19%

22%
17%
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52%
49%

53%

46%

78%

60%

73%

59%

48%

52%

52%

55%
65%
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13%

12%

17%

7%

11%

5%

8%

6%

14%

12%

11%
11%
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22%
23%

31%

22%

11%

24%

15%

21%

16%

19%

24%

24%
20%
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71%
64%

57%

61%

82%

65%

80%

71%

78%

67%

64%

65%
69%
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20%
19%

26%

23%

13%

18%

9%

15%

13%

21%

19%

19%
15%
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36%
35%

33%

37%

27%

36%

28%

37%

31%

32%

31%

37%
35%
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44%
46%

41%

40%

60%

46%

63%

48%

56%

47%

50%

44%
50%
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85%
74%

82%

76%

81%

80%

90%

79%

80%

73%

7%

78%
81%
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15%
26%

18%

24%

19%

20%

10%

21%

20%

27%

23%

22%
19%
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8%
14%

13%

17%

5%

7%

4%

5%

10%

10%

12%

9%
8%
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23%
28%

31%

34%

17%

22%

14%

21%

25%

23%

27%

29%
26%

Page 938 of 11375

05/31/2011



mayo clinic

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

69%
58%

56%

49%

78%

71%

82%

74%

65%

67%

61%

62%
66%
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3%
9%

8%
13%
6%
3%
2%
3%
8%
7%
8%

4%
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22%
29%

29%

37%

12%

17%

10%

18%

26%

21%

28%

23%
25%
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75%
62%

63%

50%

82%

80%

88%

79%

66%

72%

64%

73%
70%
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300 or more
300 or more
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300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more
300 or more
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36%
25%

22%
19%
2%
39%
56%

32% There were discrepancies in the data
collection process
31%

28%
23%

31%
40%

Page 944 of 11375 05/31/2011



mayo clinic

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Page 945 of 11375 05/31/2011



mayo clinic

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

050245
050248

050254
050257
050261
050262

050264
050272
050276

050277
050278

050279
050280

050281

050283

CENTER

ARROWHEAD REGIONAL MEDICAL
CENTER

NATIVIDAD MEDICAL CENTER

MARSHALL MEDICAL CENTER (1-RH)

GOOD SAMARITAN HOSPITAL
SIERRA VIEW DISTRICT HOSPITAL

RONALD REAGAN UCLA MEDICAL
CENTER

SAN LEANDRO HOSPITAL
REDLANDS COMMUNITY HOSPITAL

CONTRA COSTA REGIONAL
MEDICAL CENTER

PACIFIC HOSPITAL OF LONG BEACH

PROVIDENCE HOLY CROSS
MEDICAL CENTER

HI-DESERT MEDICAL CENTER
MERCY MEDICAL CENTER REDDING

ALHAMBRA HOSPITAL MEDICAL
CENTER

VALLEYCARE MEDICAL CENTER

CANYON DRIVE

400 NORTH PEPPER
AVENUE

1441 CONSTITUTION
BOULEVARD

1100 MARSHALL WAY
901 OLIVE DRIVE

465 W PUTNAM AVE
757 WESTWOOD PLAZA

13855 E 14TH STREET
350 TERRACINA BLVD
2500 ALHAMBRA AVE

2776 PACIFIC AVE
15031 RINALDI ST

6601 WHITE FEATHER ROAD

2175 ROSALINE AVE,
CLAIRMONT HGTS

100 S RAYMOND AVE

5555 WEST LAS POSITAS
BOULEVARD
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COLTON

SALINAS

PLACERVILLE
BAKERSFIELD
PORTERVILLE
LOS ANGELES

SAN LEANDRO
REDLANDS
MARTINEZ

LONG BEACH
MISSION HILLS

JOSHUA TREE
REDDING

ALHAMBRA

PLEASANTON

CA

CA

CA
CA
CA
CA

CA
CA
CA

CA
CA

CA
CA

CA

CA
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92324

93906

95667
93308
93257
90095

94578
92373
94553

90806
91345

92252
96001

91801

94588

SAN BERNARDINO

MONTEREY

EL DORADO
KERN
TULARE

LOS ANGELES

ALAMEDA
SAN BERNARDINO
CONTRA COSTA

LOS ANGELES
LOS ANGELES

SAN BERNARDINO
SHASTA

LOS ANGELES

ALAMEDA
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10%

7%

3%
13%
12%

5%

9%
7%
5%

13%
5%

9%
5%

8%

3%
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21%

22%

22%
17%
27%
21%

23%
22%
27%

22%
22%

25%
21%

28%

21%
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69%

71%

75%
70%
61%
74%

68%
71%
68%

65%
73%

66%
74%

64%

76%
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9%

4%

5%
10%
7%
4%

5%
6%
5%

10%
7%

13%
7%

8%

4%
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12%
21%
17%

20%
17%
19%
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17%

21%
18%

22%
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74%

75%

74%
78%
72%
79%

75%
7%
76%

73%
76%

66%
75%

70%

80%
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20%

15%

6%
18%
21%
10%

20%
15%
16%

18%
14%

20%
14%

14%

10%

Page 955 of 11375

05/31/2011



mayo clinic

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

29%

31%

33%
24%
34%
32%

32%
30%
31%

26%
26%

28%
27%

28%

28%
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51%

54%

61%
58%
45%
58%

48%
55%
53%

56%
60%

52%
59%

58%

62%
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11%

8%

5%
15%
14%

7%

10%
10%
8%

12%
7%

13%
7%

9%

6%
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23%

27%

25%
23%
29%
26%

27%
25%
30%

27%
25%

24%
27%

31%

21%
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66%

65%

70%
62%
57%
67%

63%
65%
62%

61%
68%

63%
66%

60%

73%
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26%

25%

18%
32%
26%
21%

25%
26%
21%

29%
20%

30%
23%

23%

19%
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19%

24%

19%
17%
26%
20%

22%
17%
20%

19%
22%

14%
17%

19%

17%
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55%

51%

63%
51%
48%
59%

53%
57%
59%

52%
58%

56%
60%

58%

64%
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13%

13%

6%
7%
13%
6%

13%
9%
15%

9%
6%

17%
10%

5%

9%
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22%

22%

25%
13%
23%
19%

25%
20%
27%

19%
23%

25%
21%

27%

24%
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65%

65%

69%
80%
64%
75%

62%
71%
58%

2%
71%

58%
69%

68%

67%
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17%

17%

23%
12%
16%
10%

15%
19%
22%

22%
24%

18%
21%

20%
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31%

39%

37%
28%
41%
32%

33%
32%
41%

28%
35%

32%
40%

37%

38%
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52%

44%

40%
60%
43%
58%

52%
49%
37%

50%
41%

50%
39%

43%

45%
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7%

81%

82%
79%
79%
83%

82%
79%
84%

73%
7%

69%
83%

82%

85%

Page 970 of 11375

05/31/2011



mayo clinic

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

23%

19%

18%
21%
21%
17%

18%
21%
16%

27%
23%

31%
17%

18%

15%
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13%

9%

8%
12%
17%

5%

12%
9%
9%

19%
8%

18%
10%

12%

5%
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25%

22%

29%
22%
39%
15%

29%
22%
29%

28%
21%

31%
26%

32%

23%
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69%

63%
66%
44%
80%

59%
69%
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53%
71%

51%
64%

56%
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4%
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2%
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4%
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6%
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28%
19%
43%
13%

26%
20%
27%

30%
22%

34%
22%
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64%

68%
69%
44%
85%

67%
75%
67%

57%
74%

52%
74%

59%
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300 or more
300 or more

300 or more
300 or more
300 or more
300 or more

300 or more
300 or more
300 or more

300 or more
Between 100 and 299

300 or more
300 or more

300 or more

300 or more
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18%
42%

36%
32%
19%
35%

22%
37%
31%

19%

28% There were discrepancies in the data
collection process
27%

32%

17%

33%
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050289
050290
050291

050292

050295
050296

050298

050300
050301

050305

050308
050309

050313

050315

050320

SETON MEDICAL CENTER
SAINT JOHN'S HEALTH CENTER

SUTTER MEDICAL CENTER OF
SANTA ROSA

RIVERSIDE COUNTY REGIONAL
MEDICAL CENTER

MERCY HOSPITAL

HAZEL HAWKINS MEMORIAL
HOSPITAL

BARSTOW COMMUNITY HOSPITAL

ST MARY MEDICAL CENTER

UKIAH VALLEY MEDICAL
CENTER/HOSPITAL D

ALTA BATES SUMMIT MEDICAL
CENTER - ALTA BATES CAMP

EL CAMINO HOSPITAL

SUTTER ROSEVILLE MEDICAL
CENTER

SUTTER TRACY COMMUNITY
HOSPITAL

KERN MEDICAL CENTER

ALAMEDA COUNTY MEDICAL

1900 SULLIVAN AVENUE
2121 SANTA MONICA BLVD

3325 CHANATE RD

26520 CACTUS AVENUE

2215 TRUXTUN AVENUE

911 SUNSET DRIVE

555 SOUTH SEVENTH
AVENUE

18300 HIGHWAY 18
275 HOSPITAL DRIVE

2450 ASHBY AVE

2500 GRANT ROAD
ONE MEDICAL PLAZA

1420 N TRACY BLVD

1700 MOUNT VERNON

AVENUE
1411 E 31ST ST
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DALY CITY
SANTA MONICA
SANTA ROSA

MORENO VALLEY

BAKERSFIELD
HOLLISTER

BARSTOW

APPLE VALLEY
UKIAH

BERKELEY

MOUNTAIN VIEW
ROSEVILLE

TRACY

BAKERSFIELD

OAKLAND

CA
CA
CA

CA

CA
CA

CA

CA
CA

CA

CA
CA

CA

CA

CA
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